Mpuka3s MuHuctepcTBa Tpyaa n coumarnbHon 3awmuTbl PO o1 24 Hos6psa 2014 1. N 935H
"O6 yTBepxaeHun NpumepHoro nopsiaka npenocTaBreHnst coumnanbHbIX YCIyr B
cTaunoHapHoun oopme coumnanbHoro obenyxmsaHms"

B cootBetctBUM C rnoanyHktom 5.2.97.5 TMonoxeHns o MwuHucTepcTBe Tpyda u
coumanbHonm  3awmTtbl  Poccuinickon  depepaumn,  YTBEPXKAEHHOrO  NOCTaHOBIEHUEM
MpaButenbctBa Poccunckon degepauum ot 19 wumwoHa 2012r. N 610 (Cobpanue
3akoHopaTtenbctBa Poccuinckon depepaumm, 2012, N 26, ct. 3528; 2013, N 22, cT. 2809;
N 36, cT.4578; N 37, cT. 4703; N 45, c1.5822; N 46, c1.5952; 2014, N 21, cT1.2710; N 26,
cT. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), npnkasbiBalo:

1. YTBepantb npunaraembin [lpumepHbI NOpsaoK NpefocTaBfeHust coumaribHbIX
ycrnyr B CTauMoHapHon oopme coumarnbHOro o0cnyXnBaHus.

2. Hactosawwmin npukas Bctynaet B cuny ¢ 1 auBapa 2015 roga.

MuHucTp M. TonunnuH

3apeructpupoBaHo B MuHiocte PO 17 gekabpa 2014 r.
PeructpauyunoHHbin N 35248

MpumepHbLIN NOPAAOK
npenocTaBrieHMA couuarnbHbIX yCNyr B cTauMoHapHou hopme coumanbHOro
ob6cnyxuBaHus

1. MNMpuMepHbIN NOPSAOK NPefOoCTaBNEHNS counanbHbIX YCIyr B CTauMOHapHOW hopme
coumnanbHoro obcnyxuBaHus (ganee - [lpumepHbIn NOpsAOOK) onpedenseT npasuna
npegocTaBneHnsa coumanbHbiX YCryr B CTauMOHapHON hopme coumanbHOro obcnyXmnBaHus
rpaxkgaHam Poccuinckon ®egepaumnmn, MHOCTPAHHbLIM rpaxgaHam u nuuam 6e3 rpaxgaHcTea,
NOCTOSIHHO MpOXmBawLWMM Ha Tepputopumn Poccuiickon depepaunmn, GexeHuam, KOTopble
NPU3HaHbl HYXXOALLWUMUCA B couManbHOM  OBCNYyXmMBaHUM B CTauMoOHapHoOW opme
coumanbHoro o6bcnyXuBaHWss U KOTOPbIM MNPedoCTaBNsAeTCa counanbHas ycnyra wunu
counarnbHble yCrnyrn (aanee - nonyyartenu coumanbHbIX YCnyr).

2. CoumanbHoe obcnyxuBaHue B cTaunmoHapHoOM opme coumnanbHOro obcnyxnBaHus
BKMNtoYaeT B cebs AesaATenbHOCTb MO MNPefoCTaBNEeHUd couunanbHbIX YCAyr nosiydatensm
coumanbHbIX YCINyr, KOTOpasa HanpasrieHa Ha yryylleHne YCroBUN UX XU3HEAEeATENbHOCTH.

3. [pn onpegeneHnn HeobOXoOUMbIX TrpaXaaHWHY BWOOB COUMAnbHbLIX  YCNYT,
npegocTaBnsemMblX B CTauMOHapHoOW popme coumanbHOro obCcnyXuBaHus, YYUTbIBaETCS
HY)XXOAaeMOCTb nofnyyaTens couuanbHbIX YCRyr B MOMAYYMEHUW TakuxX YCIyr, Xapaktep
06CTOATENLCTB, KOTOPbIE YXYALIAT UK MOTYT YXYALUUTb YCMOBUS €ro XNU3HeaeaTeNbHOCTH.

4. [nsa paccmoTpeHust Bonpoca O MNpefoCTaBfeHun coumanbHbIX  ycnyr B
cTaunoHapHoM opmMe coumanbHOro OobCnyXuBaHUS MogaeTcss B MNUCbMEHHOW  UNu
3NEKTPOHHOW hopme 3asiBfieHMe O NpeaoCcTaBfeHnn coumarnbHbIX YCIyr, COCTaBfeHHOEe Mo
dopme, yTBEPXKAEHHOW rnpunkasom MuHMUCTepcTBa Tpyda U coumanbHOM 3awunTbl Poccumckon
®epepaummn ot 28 mapta 2014r. N159H "OO6 yrtBepxaeHun dOpMbl 3asiBfieHUs O
npegocTaBneHnn coumanbHbix yenyr" (3apernctpuposaH MuHioctom Poccun 26 mas 2014 .
N 32430) (nanee - 3asBnexHue).

Monyyatenun couuManbHbIX YCNyr BMpaBe Yy4yacTBOBaTb B MNPABOOTHOLUEHUSX MO
npefoCTaBEHNIO coumarnbHbIX YCNyr B CTauMoHapHoOW ¢bopme couumanbHOro obcnyXuBaHus
nMYHO NMBO Yepes 3aKOHHOro npeacTaBuTens (ganee - npeacrasutens). [1pn 3ToOM NUYHOE
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ydyacTue nosnyyaTtenen couuanbHbIX YCNyr He nuwaeT uxX npasBa WMETb MNpeactaBuTens,
paBHO Kak W y4acTue npeacraBuTens He nuwaeT nonyvartenen coumanbHbIX YCNyr npasa Ha
NNYHOE y4acTue B NPaBOOTHOLLEHMUSIX MO MOMYYEHUIO COoLMarnbHbIX YCIYT.

5. MNpuMepHbIN NOpaaOoK BKNOYaeT B cebs crneayrowme AeNCTBUS:

1) NpUHATUE 3a8BrEeHS;

2) HoOpMUpPOBaHME O NOPsAKE NPeaoCTaBNEeHUs coumanbHbIX YCIyr B CTalMOHapHON
dopme coumanbHoro obcnyxuBaHusl, BMOAX CoUManbHbIX YCIYr, CPOKax, YCMOBUAX WX
npegocTaBneHnsa, o Tapudax Ha 9TM ycnyrm M o6 uxX CTOMMOCTM Ans nonydvartens
coumanbHbIX YCIyr, 0 BO3MOXHOCTW NOMy4YeHns 3TUX ycnyr 6ecnnaTtHo;

3) pasbsiCHeHVe nony4aTtento coumanbHbIX YCIyr Unu ero npeacTtaBuUTEnNto nopsiaka
npuema AOKYMEHTOB, KOTOpble OOMKHbI OblTb NpeacTaBneHbl ANs NPU3HaHUA rpakaaHuHa
HyXXAalLWwmMes B couunarnbHOM O6CnyXMBaHUM U MPUHATUSA pelleHnss O npefocTaBreHum
coumanbHbIX YCIyr B CTauMoOHapHOM hopmMe CoLManbHOro o6CnyXmBaHus;

4) aHanu3 npeAcTaBfeHHbIX JOKYMEHTOB, HEODXOAUMbIX ONS MNPUHATUSA peLlueHust O
npegocTaBfieHnn coumanbHbIX YCNYr B CTauMOHapHOM hopme couunarnbHoro obcnyxmBaHus, u
NMPUHATME peLleHnss O nNpefoCTaBfieHUn couuanbHbIX YCNyr B CTauMOHapHoOW dopme
coumnanbHoro obcnyxmBaHus nonyyaTento coumanbHbIX ycnyr nnmbo pelweHust o6 oTkase B
npegocTaBneHnn coumanbHbIX YCNyr B CTalMOHapHON bopMe coumanbHOro obcnyxmnsaHus B
COOTBETCTBUM C YacThbio 2 ctaTbk 15 ®eagepanbHoOro 3akoHa ot 28 aekadbpa 2013 r. N 442-d3
"O6 ocHoBax coumanbHoro obcnyxueaHusa rpaxgaH B Poccuinckon ®epepaunn” (Cobpanume
3akoHopaTtenbcTtBa Poccunckon depepauum 2013, N 52, ct1.7007; 2014, N 30, cT.4257)
(oanee - ®egepanbHbIN 3aKOH);

5) coctaBneHne wHOMBMAYanNbHOW NporpamMmbl NPeaoCTaBieHUs couMarbHbIX YCyr
(oanee - vHanBMayanbHas nporpammMa);

6) 3aknyeHve [oroBopa O nNpefoCTaBfieHMM CcouManbHbIX YCRyr B CTauMOHapHOWM
dopme coumanbHOro obCAyXUBaHUS MeXAay MNOCTaBLUMKOM  COUManbHbIX  yCAyr U
nosilyyatenem couumanbHbIX ycnyr (npeacrasutenem) (ganee - 4OroBop);

7) npepocTaBneHWe nofyvatento couunanbHbIX YCryr couuanbHbIX YCnyr B
cTaunoHapHon opme coumnanbHOro OOCNYXMBAHUA B COOTBETCTBUM C  3aKIHOYEHHbIM
AOroBOPOM;

8) npekpalieHne npeaocTaBneHna couuanbHbIX YCRyr B CTauuoHapHouW dopme
coumanbHoro obcnyXmBaHus B CBSA3W C BO3HWKHOBEHWEM OCHOBaHWK, NPeayCMOTPEHHbIX
nyHkTom 38 MNMprmepHoro nopsiaka.

6. CpOKM BbINOMHEHNA OEWCTBUN, NPEAYCMOTPEHHbIX NyHKTOM 5 MNpumepHoro nopsiaka,
He MOryT MpeBblWaTb CPOKU, YCTAHOBMIEHHbIE 3aKOHOAATESNbHLIMU U MHBIMW HOPMAaTUBHbBIMU
npaBoBbIMK akTamu Poccuinckon denepaumm n cybbektoB Poccunckon degepaumn.

Bpema peanusaumm [encTBuin, NpeaycCMOTPEHHbIX rnoanyHkTamu 1-3 nyHkta 5
MpumepHOro nopsgka, He [OOMMKHO npeBblwatb 15 MUHYT C MOMeEHTa MOCTynfeHus
3asiBrEeHus.

Cpok peanusauun aencTBuii, NpegyCMOTPEHHbIX noanyHKkToM 4 nyHkta 5 MNMpumepHoro
nopsigka, He OOMKeH npesblwatb 5 pabounx gHen*(1) co OHA nogayn 3asiBfeHus U
AOKYMEHTOB, HEO6XOOMMbIX OS5 NPUHATUS pPeLLeHNs O NPeOCTaBEHNN CoUManbHbIX YCIyr B
cTaunoHapHoun oopme coumarnbHOro obcnyXuBaHus.

Cpok peanusauun AencTBuii, NPegyCMOTPEHHbIX noanyHkToM 5 nyHkta 5 MNMpumepHoro
nopsigka, He posrkeH npesblwaTtb 10 pabounx gHen*(2) co AHA nogayn 3asBneHus u
AOKYMEHTOB, HEO6X0OMMbIX OS5 NPUHATUS peLLeHNs O NPeOCTaBEHNN CoUManbHbIX YCIyr B
cTaunoHapHoun oopme coumarnbHOro obcnyXnBaHus.

Cpok peanusauun aencTBuii, NpegyCMOTPEHHbIX NoanyHKToM 6 nyHkTa 5 MNMpumepHoro
nopsgka, He p[orkeH npesblwatb 1 cyTok*(3) ¢ paTbl NpeacTaBfeHUs MNOCTaBLUMKY
coumanbHbIX YCNyr WHAUMBMAYANbHOW MporpaMmbl U OOKYMEHTOB, Heobxoaumbix AN
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NPUHATUA peLleHns O MpefdocTaBreHnn coumarnbHbIX YCryr B CTauuoHapHou opme
coumanbHoro obcny>xMBaHms.

7. PeweHve o npegoctaBneHUM couuanbHbIX YCiyr B cTauyuoHapHoun doopme
coumanbHOro obcny>XMBaHNA NPUHUMAETCA Ha OCHOBaHUM CrneayroLwmnx A0KYMEHTOB:

1) OOKYMEHT, yOOCTOBEPSIOWMUN JIMYHOCTb Mofiydatend couuanbHbIX yCriyr wu
npegcrasutens (Npun obpaweHnm npeacraBuTens);

2) [OKYMEHT, noATBepXAatolmi MonHoOMouMs npeactasutensa (npu obpalueHun
npeacraBuTens);

3) QOOKyMEeHT, noaTBepXOalwwWnMin MecTo XuTenbcTBa W (M) npebbiBaHus,
aKkTUyeckoro npoXuBaHWS MonyvaTens couuwanbHbiX YCNyr W npegcrasutensa (npu
obpalleHun npeacrasntens);

4) DOKyMeHTbl (CBegeHus), noaTBepXaawlmne Hanuume y nonydatens coumanbHbIX
ycnyr 0oBCTOATENbCTB, KOTOpble  yXyAWalT WAM  MOMyT  yXyaWwWTb  YCIOBUSA  €ro
XKN3HEOEATEeNbHOCTU,  MOCMAYXMBLUMX  OCHOBAHWEM  ANA  NPU3HaAHWS  rpakgaHuHa
HyXgamowumcs B couuanbHbIX — ycriyrax B CTauMOHapHon  dopme  couunanbHOro
obcnyxunBaHus;

5) 3aknyeHve YNorHOMOYEHHOW MeAUUMHCKOM opraHu3aumm o6 OoTCcyTCTBUM
MEAVLUMHCKUX MNPOTUBOMNOKa3aHWi AONs MNONyYeHUs coumarnbHbIX YCNyr B CTauMOHapHOM
dopMe coumarnbHOro obCnyXnBaHus, nepeyeHb KOTOPbIX YTBEPXOAeTCA B COOTBETCTBUU C
yacTbto 3 cTaThk 18 PegepanbHOro 3aKoHa;

6) OOKYMeHTbl 00 YCrnoBMsIX MPOXMBAHUS M COCTaBe CeMbWU (MPU ee Hanmyum)
nonyyartensa couuanbHbIX YCIyr, Ooxo4dax nosiyyaTens coumanbHbIX YCAyr U YNIEHOB €ro
ceMbu (NpyU HanuMuuu), npuHagnexawem emy (MM) uMyllecTBe, Heobxogumble Ans
onpegerneHns cpegHenyweBoro [goxoda [Ans  NpedocTaBneHusd  coumanbHbIX — yCnyr
BecnnaTtHo;

7) wvHOouMBMAyanbHasi nporpamma (MpyM Hanuuum LOEeWCTBYHOLWEN WHANBUOYaANbHON
nporpaMmmbl);

8) WHble [OO0KYMeHTbl, Heobxoaumble ANA NpefoCTaBneHUs couumanbHbIX YCryr B
cTaunoHapHon opme coumanbHOro OOCMyXMBAHUS, YCTAHOBIEHHbIE B COOTBETCTBUM C
NOpsSiAKOM  NPefoCTaBNEeHUs coumanbHbIX YCAyr MNOCTaBLUMKaMW  COUManbHbIX — YCAyr,
yTBepXaaembiM corfiacHo nyHkTy 10 ctaten 8 deaepanbHOro 3akoHa.

8. [okymMeHTbl, Heobxoaumble AOns MNPUHATUS  peLlleHnMs O NpefoCTaBfeHum
coumarnbHbIX YCNyr B CTauuMoHapHoOW oopMe couunanbHOro obecnyxmeaHud, npeacTaBrsoTcA
nonyyartenem coumanbHbiX YCAyr JMYHO NMBO noanexaT npeacTaBfeHuio B pamKax
MeXBeJOMCTBEHHOIO MH(POPMaLIMOHHOIO B3aUMOAENCTBUS B COOTBETCTBUM C TpeboBaHUSIMU
ctrateu 7 depepanbHoro 3akoHa ot 27 wuwona 2010r. N 210-03 "O6 opraHusaumm
npegocTaBfeHns rocyaapCcTBEHHbIX U MyHUUUNanbHbiX yenyr" (CobpaHue 3akoHoaaTenbcTea
Poccuinckon depepauumn, 2010, N 31, cT.4179; 2011, N 27, cT. 3880; N 49, cT. 7061; 2012,
N 31, c1. 4322; 2013, N 27, cT. 3477).

9. CouuvanbHble ycnyrm B CTauuoHapHOW dopme coumnanbHoro obcnyxunBaHus
nNpefoCTaBAKTCA NoflydyaTensam couuanbHbIX YCIyr B COOTBETCTBUM C MHAMBUAOYAITbHbIMU
nporpaMmmamMiu n Ha OCHOBaHuUM gorosopa*(4).

10. Mpwn 3akn4eHUn Joroeopa nonyvaTenu couunanbHbIX ycnyr (npeacraBUTENN)
OOIMKHbI  OblTb  O3HAKOMSIEHbI C YCMOBUSMM MNPEeAOCTaBfiEHUA couuanbHbIX YCnyr B
cTaunoHapHou hopme coumansHOro obecnyxmBaHud, npasusiamMmm BHYTPEHHEro pacrnopsiaka
Ana  nonyyatenem couuanbHbIX YCryr, MONy4UTb WHOpMauUMO O CBOMX MpaBax,
00513aHHOCTAX, BuAax couuanbHbIX YCryr, kKoTopble ©6yayT MM npeaocTaBrieHbl, CPOKax,
nopsigke nx NpegocTtaBneHns, CTOMMOCTUN OKa3aHUA 3TUX YCNYT.

11. CouumanbHble ycryrm B CTauuoHapHOM dopMe coumanbHOro obcnyXusaHus
NpeaocTaBnATCA NofyvatensMm counarnbHbIX YCAyr NpyM NOCTOSHHOM, BPEMEHHOM (Ha CpOK,
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onpefeneHHbIn  MHOUBMAYanNbHOW  MNporpaMMmon) wunu  NATMOHEBHOM (B Hedento)
KPYrnoCcyTO4HOM MPOXMBAHUN B OpraHM3auumn coumanbHoro obcnyxmBaHums.

12. [onyyatento couuwanbHbIX YCyr nNpPedocTaBnsalTCa  cnegylowuve  Buabl
coumanbHbIX YCIyr B cTauMOHapHON hopMe COLManbHOro o6CcnyxmBaHus:

1) coumanbHO-ObITOBbIE, HamnpaBfieHHble Ha MnogAaepXaHne XU3HeAesaATEeNbHOCTU
nonyyarenen coumanbHbIX YCNyr B 6bITy;

2) couuanbHO-MeOUUMHCKMEe, HanpaBfieHHble Ha noagepxaHne Wu coxpaHeHue
300pOBbSA  nofnyyatenem coumanbHbIX YCNyr nyTeM opraHuMsaumMmM yxoda, OKasaHus
COOenucTBuss B NPOBEOEHUMM  O34OPOBUTESNbHLIX  MEPONPUATUA,  CUCTEMATUYECKOro
HabnogeHnsa Ons BbISIBIIEHUS OTKNOHEHUA B COCTOSAHUW 340POBbS;

3) coumarnbHo-Ncuxofiormyeckme, npegycMaTpmBaroline okasaHue roMown B
KOpPpPEKLMM NCUXONOrMYecKoro COCTOAHNA nonyyarenen coynansbHblX yCnyr ons agantauum B
coumnanbHoM cpefe, B TOM 4uUCre OKasaHWe [MCUXONOrM4Yeckon MnoMOLM aHOHUMHO C
ncnonb3oBaHMeM TenedoHa gosepus;

4) coumanbHO-Negarorn4yeckne, HarpasfeHHble Ha MpoMUNakTUKy OTKINOHEHUN B
noBeeHUn U pasBUTUN NINYHOCTU MornyyvaTtenen coumanbHbIX YCrnyr, OpMUPOBaHUE Y HUX
NO3UTUBHBLIX MHTEpPeCOB (B TOM 4ucrie B cdepe Aocyra), opraHu3aumio nx gocyra, okasaHue
NMOMOLLM CeMbe B BOCMUTaHUKN eTen;

5) coumanbHO-TpyaOBbIE, HanpasfeHHble Ha OKasaHWe NoOMOoLLM B TPYyOOYCTPOUCTBE U
B peLueHun gpyrux npobnem, cBA3aHHbIX C TPy4O0BOW agantaunen;

6) coumanbHO-MpaBOBbLIE, HanpaBfieHHblE Ha oOKa3aHWe MNOMOLUM B  MOMyYeHUn
topuandecknx ycnyr, B ToMm 4ucrie 6GecnnatHo, B 3awuTe npaB U 3aKOHHbIX MHTEpecoB
nosiyyatenen coumnarbHbIX YCAYT;

7) ycnyrm B UenAx MOBbIWEHUS KOMMYHWKaTMBHOIO MOTeHumMana nonyyaTenen
coumarnbHbIX  YCNyr, WMEKLWNX OrpaHNYEHNa KU3HeOEeATeNbHOCTU, B TOM  4ucne
JeTen-nHBanuaos.

13. B craumoHapHoM dopme coumanbHoro obcnyxumBaHus obecneyvBaeTcs
npegocTaBneHne coumarnbHbIX YCryr B 06beme ycnyr, BKIoYaeMbliX B NepeyeHb coumanbHbIX
ycnyr, npegoctaBngeMblX MNOCTaBLMKaMW coumanbHbIX YCIyr, YTBEpXO4aeMbll 3aKOHOM
cybbekTa Poccuiickon ®epgepauun*(5) (ganee - NepeyeHn).

14. MNMpepocTaBneHne rpaxgaHam no UX XeraHui, BblpaXXeHHOMY B NMUCbMEHHOW UK
3r1EKTPOHHOM hopMme, 3a NnaTy AONOSTHUTENbHbLIX COUManbHbIX YCNYr B CTauuMOHapHOM hopme
coumnanbHoOro obCcnyxmBaHuda, CBepX couuanbHbIX YCAyr, BKAOYEHHbIX B [lepeyeHsb,
OCYLLECTBMSAETCA OpraHamun rocygapCcTBeHHON BnacTtu cybbektoB Poccuiickon depepauum B
paMKax nosIHOMOYMI, YCTAHOBMEHHbIX YacTbto 2 cTaTb 11 defepanbHOro 3akoHa.

15. MNoayweson HopMaTnB PMHAHCUPOBAHUS COLManbHbIX YCIyr, NpeaocTaBnsieMblX B
cTaunoHapHon dopMe couuanbHOro  OBCrnyXuBaHUS, YyCTaHaBNMBaETCA CyObekToM
Poccuinckon depepaumm B pamkax peanusauum nyHkta 10 ctaten 8 degepanbHOro 3akoHa ¢
y4eTOM METOOMYECKMX PEeKOMeHOauMn no ero pacyeTy, yTBepxgaembix [1paBuTenbCTBOM
Poccunckon depepaumm B COOTBETCTBUMM C MNyHKTOM 2 4actm 1 ctaten 7 degeparibHOro
3aKoHa.

16. lMpn pacdete obbema npenocTaBfeHUs couuanbHbIX YCRyr B CTaLMOHapHON
dopMe coumanbHOro 0BCnyXMBaAHUSA YYUTLIBAKOTCA HOPMbl U HOPMAaTKBbI, YCTAHOBMEHHbIE B
COOTBETCTBUU C MyHKTaMn 6, 7 4actu 2 ctatbn 7, nyHktamun 5, 6 ctaten 8 PegepanbHOro
3aKoHa, UCXOAsl M3 KOTOPbIX OCYLLECTBRSIETCA MpeaoCcTaBfieHne couuanbHbIX YCAyr B
cTaunoHapHon dopMe couuanbHOro obCcnyXmBaHmsd, B TOM YUCHE HOPMbl MUTaHWUS,
HOpMaTMBbl  MNPefoCTaBfeHMs MNNOWaaM  XWUMNbIX  MOMELLEHUA, OCHALEHUS1  MSTKUM
WHBEHTapeM.

B cnyyae ecnu coOTBETCTBYKOLUME HOPMbl M HOPMaTMBbI HE YCTAHOBIEHbI, 06BHEM
npegocTaBfeHnsa coumanbHON yCnyrn B cTauMoHapHon oopMe coumnanbHOro obcnyxmnBaHus
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He MOXeT OblTb MeHblle obbema, NpeayCMOTPEHHOro MnonydaTtento couuanbHbIX YCNyr B
MHOUBMAYanbHOW NporpamMmme 1 LOroBope.

17. OCHOBHbIMM MNoOKasaTensMn, ONpeaensalMMN KavyecTBO CcoumanbHbIX YCryr B
cTauMoHapHon dopme coumanbHOro obcnyXxmnBaHus, npeaocTaBnAeMbIX nonyyaTensam
coumanbHbIX YCNyr, ABNAIOTCA:

1) nokasaTenu, xapakTepusylolime YyOoOBNEeTBOPEHHOCTb COLMarbHbIMU yCriyramu
nony4arenen coumanbHbIX YCNyr, OTCYyTCTBME 0OOCHOBAHHbIX »anob, YNCO NOMNOXUTENbHbIX
OT3bIBOB 0 paboTe NocTaBLyuKa counarbHbIX YCRyr;

2) obecneyeHne OTKPbITOCTM OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLLMK
coumarnbHbIX YCNyr OCyLWecTBnseT AedATenbHOCTb B cdepe CTauuoHapHOro couunaribHOro
obcnyxmBaHna (yctaB (MOMOXeEHME); PyKOBOACTBA, NpaBuna, MHCTPYKUUKN, MeToaukn paboThl
C nonydatensMym coumarnbHbIX Ycrnyr U cOBCTBEHHON AeATeNbHOCTW; 3SKCMnyaTaunoHHbIe
AOKYMeHTbl Ha o6opyaoBaHue, Npubopbl U annapaTtypy, UHbIE AOKYMEHTbI);

3) YMCNEeHHOCTb nofny4vatenen coumanbHbIX YCNYr, OXBaYe€HHbIX CcouManbHbIMU
ycrnyramu y aHHOro nocTasLUMKa COLManbHbIX YCIyT;

4) [OCTYNHOCTb YCITIOBUIN pasMeLLeHnsi MOCTaBLLMKOB COLManbHbIX YCNyr (B TOM Yucne
AOCTYNHOCTb NPeAoCTaBMNEHNs CoLManbHOro obCcnyXxMBaHNA AnNsa MHBANMAOB U OPYIrMX nnL, C
YY4ETOM OrpaHuMYEeHUn UX XU3HEOEeATENbHOCTU, MHble YCMOBWUHA, BRAMSKOWME Ha KayeCcTBO
coumanbHbIX YCNyr, NpeaocTaBAsieMblX NOfydYaTensam coumanbHbIX YCNyr);

5) yKOMNNeKToBaHHOCTb WTaTa NocTaBLUMKa coumnanbHbIX yCryr cneymManuctamm m mx
KBanudukaums;

6) HanunuMe cneumanbHOro U TEXHUYECKOro OCHalleHus (obopygoBaHue, npubopsbl,
annapartypa) NnoMeLLeHN NocTaBLUMKa coLumanbHbIX YCNYT;

7) COCTOSiHME WH(popMauun O nopsake M npasunax NpPefocTaBfeHus coumanbHbIX
yCInyr, OpraHm3aumnm cTaumMoHapHOro coumanbHOro obcnyxmneaHms;

8) noBbIWEHME KayecTBa couMmanbHbIX YCNyr M 3(@EKTUBHOCTU WUX OKasaHUA
(onpegensieTcs  UCXOAst W3 MEPONPUSATMIA, HamnpaBfieHHbIX Ha COBEPLUEHCTBOBaHWE
AEATEeNbHOCTM MOCTaBLUMKa CcouunanbHbIX YCryr npu  NpeaocTaBfeHun  coumanbHOro
obcnyxmBaHms);

9) vHble NokasaTenu, onpegensemMble B Nopsake npeaocTaBneHnst coumanbHbIX YCnyr
B cooTBeTCTBMMU C nyHkToM 10 ctatbn 8 ®efepanbHOro 3akoHa.

18. lNMpn oueHke kayecTBa coumanbHbIX YCyr B CTauuMoOHapHOMW bopMe coumanbHOro
obcnyxmMBaHWsa, nNpeaocTaBnseMblX MofnyyYaTensam couunanbHbIX — YCIyr, UCMOMb3yHTCS
crnegyroLmne Kputepum:

1) nonHoTa npegocTaBfeHUs coumanbHOW YCNyrm B CTauuoHapHou dopme
coumanbHOro obcny>XMBaHng, B TOM Yncne ¢ y4eToM obbema npeaoctaBnsaemMbiX coumanbHbIX
yCInyr, CPOKOB NpefoCTaBieHNs coLmarnbHbIX YCNYT, MHbIX KPUTEPUEB, MNO3BONSAIOLLMX OLEHUTD
NONHOTY NPeaOCTaBEHUSA CcoLManbHbIX YCNYT;

2) CBOEBPEMEHHOCTb MPEeAOCTaBNEHNA COLManbHOW YCNyrM, B TOM 4YUCIe C Yy4eToM
CTEMNEHN HY>XAaeMoCTK noslydaTens coumanbHbIX YCNYT;

3) pesynbTaTMBHOCTb (9PpPEKTUBHOCTL) NpPenoCTaBfeHns CcoumanbHOW  yCnyru
(yny4yweHne ycrnoBun xun3HegeaTenbHOCTN NofnyvaTens counanbHbIX YCryr).

19. OueHka Ka4yecTBa okasaHusi CoLManbHO-ObITOBLIX YCIyr BKNOYAEeT B cebsi OLEHKY:

1) Xwnom nnowaan, npeaoCcTaBnseMON MNOCTaBLUMKOM coumasnbHbIX YCryr, Mo
pasmepamM W APYrMM >KU3HEHHbIM nokasaTensMm (COCTOsiHME 34aHWA M MOMELLEHUN, nX
KOM(OPTHOCTb), KOTOpas [ormkHa obecneumBatb yOOOCTBO NPOXMBAHWUA noryvyaTenen
coumanbHbIX YCNyr, a TakKe Y4YMTbiBaTb, MO BO3MOXHOCTM, (U3NYECKoe WU MNCUxm4eckoe
COCTOSIHME, HAKMOHHOCTU, NCUXONOrMYeCKyt0 COBMECTUMOCTb NPU pasMeLLeHnmn nonyvarenemn
coumanbHbIX YCIYr B XUMbIX NOMeELLEHMAX (KOMHaTax);

2) nomeLleHnn, NpeaocTaBnNAeMbIX ANg NpegocTaBneHns coumanbHbIX YCyr, KOTopble
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no pasmepam, pacrnofioKEeHUIO M KOHUrypauum [AOSMKHblI obecneyunBatb BO3MOXHOCTb
oKasaHus BCeX BMOOB COLMaribHbIX YCAyr C y4eTOM cneuuduky noryyaTenen coumanbHbIX
yCnyr, OTBe4aTb CaHUTAPHO-TUTMEHNYECKMM HOPMaM U TpeboBaHUAM;

3) mebenn n obopyaoBaHuA, KOTOpble OOMKHbl ObiTb YAOOHBIMM B MONb30BaHUN,
nogobpaHHbIMMU C y4eToM (PU3MYECKOrO COCTOSIHUA NofyvaTtenen coumanbHbIX YCNyr,
oTBeYaTb CaHUTAPHO-TUIIMEHNYECKMM HOPpMaM;

4) MArKOro UHBeHTaps, NpeaocTaBngemMoro nonyyaTensiMm coynanbHbIX YCyr, KOTOPbIN
AOIMKeH ObITb yAOOHbIM, COOTBETCTBOBATb POCTY M pasMepam nornyvartenen coumnasnbHbIX
yCnyr, oTBe4aTb CaHUTaAPHO-TUTIMEHNYECKMM HOpMaM U TpeboBaHMAM U, MO BO3MOXHOCTU, UX
3anpocam no ¢racoHy 1 pacuBeTke;

5) nuTaHuna, KOTopoe OOMKHO BbITb NPUrOTOBNEHO M3 OBPOKAYECTBEHHbIX NMPOAYKTOB,
yaoBMneTBopATb NOTPebHOCTM nonydatenen couuanbHbIX YCAyr MO KarnoOpUMHOCTMW,
COOTBETCTBOBATb  YCTAHOBMIEHHbIM  HOpPMaM  MNUTaHUS,,  CaHUTaAPHO-TUIMEHUYECKUM
TpeboBaHNAM 1 HOpMaM;

6) okaszaHus ycnyr, npegocTaBnsieMblX Mofsiydatendam couuanbHblIX  YCNyr He
CrnocobHbIM K camMoobCnyXmnBaHuio, KOTOpble [AOMMKHbI obecnednBaTb  BbINOMHEHWE
HeobXoauMbIX nonyyaTensMm couuanbHbIX ycnyr npouenyp 6e3 NpuYMHEHUa Kakoro-nmbo
Bpeaa nx 300opoBblo, PUNYECKUX MU MOpParbHbIX CTpagaHun U HeyaobCTB;

7) VHbIX couManbHO-ObITOBLIX YCryr, NpeaocTaBnseMblX MOCTABLUMKOM COUManbHbIX
YCRyr.

20. OueHka KayecTBa OKasaHWsA coumaribHO-MeAMUUHCKUX YCIyr BKMOYaeT B cebs
OLLEHKY:

1) cBOEBPEMEHHOIO U B HEODXOOMMOM O6beMe BbINOSTHEHUS NMpoLenyp, CBA3AHHbIX C
COXpaHeHVeM 300poBbs MNosiydaTenen coumanbHbIX yCryr, nyTeM opraHuvsauum yxoga 3a
HUMU C Y4€TOM MEeAULMHCKMUX NoKasaHu1, oM3NYeCKOoro N NCUXMYECKOro COCTOAHNS;

2) npoBeAeHNa cuctemMaTU4ecKoro HabnoaeHus 3a nonyyaTensMm coumanbHbIX YCnyr
AN BbIABNEHUS OTKITIOHEHWI B COCTOSIHUM UX 300POBbS;

3) npoBegeHus npoueayp, CBA3AHHbIX C COXPaHEHUMEM 340pOBbsA Monydvartenen
coumarnbHbIX YCNyr, 0340pPOBUTENBHbLIX MEPONPUATUIA, KOTOPbIE OOMKHbI OblTb OCYLLECTBEHbI
C aKKypaTHOCTbIO M OCTOPOXHOCTblO 6e3 MnpuyMHeHus kKakoro-nnbo Bpeda nonydvartensm
coumnarnbHbIX YCyT;

4) MeponpuAaTMA MO KOHCYNbTUPOBAHUIO MonyyaTenem couunanbHbIX YCnyr no
coumnanbHO-MeAUUMHCKAM  BOMpOcaM,  KOTopble  JOMKHbl — obecneumBaTb  OKa3aHue
KBanMuLUMpOBaHHOW NOMOLLM NofnydYaTensam coumanbHbIX YCyr B NPpaBUiibHOM NOHUMaHUN 1
peLeHnn CToALWmMX nepes HAMU KOHKPETHbIX NpobneM, CBA3aHHbIX C COXPaHEHNEM 30PO0BbS;

5) okazaHua NOMOLLM B BbIMNOSIHEHUM 3@HATUIA MO afanTMBHOW (bM3NYECKON KynbType,
KoTopasi AoSmKkHa obecnevmBaTtb OBnageHne nonyvartensamMu coumnarnbHbIX YCNyr 4OCTYMHOro U
GesonacHoro Ang 300pOBbs  KOMMMEKca (OU3MYECKMX YNpaXHeHWW B Uenax ero
CUCTEMATUYECKOTO BbIMNOSIHEHUS ONA YKPEnneHnsa nx 3opoBbs;

6) WHbIX coumanbHO-MEAWMUMHCKMX  YCnyr, nNpefocTaBnsieMblX  MOCTaBLLMKOM
coumnarnbHbIX YCAyr.

21. OueHka KayecTBa CoLManbHO-NCUXOSTOMMYECKNX YCNYT BKNOYaET B cebsi OLEeHKY:

1) coumanbHO-NCUXOSIONMYECKOrO KOHCYSIbTUPOBAHUS, KOTOPOE LOMMKHO obecneyunTb
oKasaHue noryvatensm couunarnbHbIX YCIyr KBannpuumupoBaHHOMW NOMOLLW MO HanaXXUBaHUIO
MEXJSTMYHOCTHbIX OTHOLLEHWI, B TOM YuCre AN NpeaynpexaeHns n npeogosieHns CEMenHbIX
KOHQOINKTOB;

2) MNCUXONOrM4YecKon MOMOLLM, OKa3aHMe KOTOPOW [AOSHKHO MOMOYb MoflyvaTernto
coumanbHbIX YCyr packpbiTb MU MOOMNIM30BaTb BHYTPEHHWE PECYPChbl, PELUNTb BO3HUKLLME
counarnbHo-ncuxonornyeckme npobnemel;

3) coumnanbHO-NCUXONOMMYECKOro naTpoHaXa, KOTOPbIM [OMMKEeH Ha OCHOBe



cucTemMaTudeckoro HabniogeHusa 3a nonyyaTensamu couuanbHbIX ycnyr obecneuyvBaTb
CBOEBPEMEHHOE  BbISIBIEHWE CUTyauui MNCUXMYECKOro  AuckomdopTa,  JIMYHOCTHOro
(BHYTPUIMYHOCTHOIO) UNN MEXITMYHOCTHOIO KOHMMMKTa U OPYrux CUTyauuin, yxyaLlaroLmx
YCIOBUA >XU3HELEATENbHOCTU nony4vaTenen couuanbHbIX YCNyr, B LEeNsX OKa3aHus UM
Heo6Xo4MMbIX COLMaNbHO-MCUXOSTOMMYECKNX YCNYT;

4) VHbIX COUMANbHO-NCUXONOrMYEeCKUX YCNyr, npeaocTaBnsieMblX MNOCTaBLUMKOM
coumanbHbIX YCIyr.

22. OueHka KayecTBa couuManbHO-Negarormyeckux yenyr BknovaeT B cebsi OLeHKy:

1) coumanbHO-Negarorn4eckon  KOppekumn, OCyLLeCTBNEeHMe KOTOPOW  OOSKHO
obecneynBaTb OKasaHWe KBanuuUUMpoBaHHOMW U 3(PEEKTMBHOM Negarormyeckon nomMoLum B
KOTOPOW HYXOAKTCA nonyyaTenu coumarbHbIX yCnyr, nonyyatowme couunarnbHble YCryru B
cTaunoHapHon dopme coumanbHoro obcnyxusaHua (B dopme ©Oeced, pasbACHEHUN,
pekomMmeHaauum);

2) dopMMPOBaHNA MNO3UTUBHBLIX MHTEPECOB MonyvaTtenen couuanbHbIX YChyr,
opraHuMsaumio  UX  gocyra, KOTopble  [OMKHbI  obecrneynBaTb  yAoBneTBOpeHue
COLMOKYNbTYPHbIX M OYXOBHbIX 3anpoCoB Mony4vartenen couunarnbHbIX YCnyr (Kak B3pochbiX,
Tak N [JeTten), pacwmpeHue Kpyrosopa, cdepbl 00WeHUs, MOBblEeHNe TBOPYECKOM
aKTMBHOCTM nony4yaTtenen counanbHbIX YCyr;

3) WHbIX couunanbHO-NeAarorMyecknx Yycnyr, npegocTaBnsieMblX MNOCTaBLLMKOM
coumanbHbIX YCNYT.

23. OueHka KavecTBa coumanbHO-TPYLAOBbIX YCNyr BKIOYaeT B cebsa OueHKy:

1) KadecTBa YyCrnyr, CBsi3aHHbIX C OpraHusauuen MonyyYeHus unm COAENCTBMEM B
nosyyeHmn obpasoBaHma u  (unu)  KBanudukauum uHBanuMgamu (B TOM  4ucne
AeTbMU-MHBaNu4amMm) B COOTBETCTBUU C UX (PU3NYECKUMU BO3MOXHOCTAMU U YMCTBEHHBIMU
CMOCOBHOCTAMM, KOTOpblE OMpeaensTca TeM, B KaKOW CTEMNEHW CO3[aHHble NOCTaBLMKOM
coumanbHbIX yCryr yCnoBus Ans OOLWKOMNbHOr0 BOCMUTaHUA OeTeN-UHBaNnaoB U NosyvyeHus
UMM LIKONbHOrO oObpasoBaHunda, a Takke Ans nonydeHuss obpasoBaHUs B3POCIbIMU
MHBanugamu, cnocobCTBYIOT YCMNELHOMY U pe3ynbTaTUMBHOMY MPOBEAEHUIO BOCNUTATENbHON
paboTbl 1 0By4eHMIO;

2) NpoOBOAUMbBIX MEPOMPUATMA MO WUCMNONb30BaHMIO TPYAOBbLIX BO3MOXHOCTEWN
nosiydyatenen coumanbHbIX yCnyr u 06y4eHuo Nx JOCTYMNHbIM NPOdEeCCUOHarnbHbIM HaBblKaM,
NX OCTaTOMHOCTb Y CBOEBPEMEHHOCTb;

3) NPoBOAMMBIX MEPOMPUATUIA MO OKa3aHUIO NOMOLLN B TPY4OYCTPOUCTBE;

4) WHbIX coUManbHO-TPYAOBLIX YCIyr, NpeAoCcTaBNAeMbIX NOCTaBLLUMKOM COUManbHbIX
YCnyr.

24. OueHka KayecTBa coLmanbHO-NPaBOBbIX YCAYr BKAOYaeT B ce65 OLEHKY:

1) okaszaHus nomMowM B OQOPMSIEHMM U BOCCTAHOBMEHUW [OKYMEHTOB, KOTOpas
AomkHa obecneyvBaTb pas3bACHEHWE nofyyaTensam CcoumanbHbIX YCAyr CcoAepXKaHus
HEeoBX0aUMbIX AOKYMEHTOB B 3aBUCUMMOCTM OT MUX NpeaHasHavYeHns, U3noxeHme n HanmcaHue
(Nnpn  HeobGXxoAMMOCTM) TeKCTa [OKYMEHTOB WM  3anofiHeHMe (OpPMEHHbIX 6naHKoB,
HanucaHne ConpoBOAUTESNbHbIX MUCEM;

2) ah(PEKTMBHOCTN OKa3aHUs HOPUANYECKON NMOMOLLM NOMyYaTensam coumanbHbIX YCNYT,
KoTopasi gormkHa obecneynTb CBOEBPEMEHHOE U OOBLEKTMBHOE pelleHue CTOosWUX nepeq,
nony4yarenem coumanbHbIX YCIyr NpaBoBbix Npobnewm;

3) MHBIX coumanbHO-NPaBOBbLIX YCNYr, NPeAoCTaBnAseMbIX NOCTABLLMKOM COLManbHbIX
ycnyr.

25. OueHka kayecTBa YCNnyr, Oka3aHHbIX B LENsX MOBbILEHNS KOMMYHUKATUBHOMO
noTeHumana nony4yaTtenemn coumanbHbIX YCNyr, UMEeLNX OrpaHNYeHNs XU3HeAesaTEeNbHOCTH,
B TOM Yucne geten-mHeanuaos, BKNoYaeT B cebsi OLEHKY:

1) obyyeHna wHBanNMAoOB (OEeTEeW-UHBANMOOB)  MOMb30BAHUMIO  TEXHUYECKUMM



cpeactBamu peabunutaumm, KOTOpoe AOMKHO pas3BuUTb Y MHBaNWAOB (4eTen-uHBanuaoB)
NpaKTUYeCKNe HaBbIKM YMEHUS CaMOCTOATESNbHO NOSIb30BaTbLCA 3TUMU CpeaCcTBaMMU;

2) npoBefeHus coumanbHO-peabunMTaUMOHHbIX MEPONPUATUA, KOTOpble LOSKHbI
crnocobcTBOBaTb BOCCTAHOBMEHUIO COUMArnbHOMO ctatyca nonydartenen coumanbHbIX YCIyr,
UMEIOLNX OrpaHUYEHNs KU3HeOEeATEeNbHOCTU, B TOM 4ucne OeTen-UHBanuaoB, YnyylwunTb
B3aMMOJencTBmne nonyyarens counarnbHbIX YyCryr ¢ 00LWecTBOM;

3) ob6yuyeHua nonydatenem  coumanbHbIX  YCRyr, UMEKLWMX  OrpaHUyYeHns
XN3HeOeaATeNnbHOCTU, B TOM 4ucne AeTern-UHBanNuaoB, HaBblkaM MoBedeHus B ObITy U
obLleCTBEHHbIX MecTax, KOTopoe [ofmkHO obecneunBaTb QOpPMUPOBaHWE MonyyvaTens
coumanbHbIX  yCryr  Kak  CaMOCTOSATENbHOW  JIMYHOCTW,  KYNbTYPHOW,  BEXIMBOW,
npeaycMoTpuTenbHOM U BnaroxenaTenbHOW B OTHOLWUEHWW K OKpYXawwuMm, a Takke
00y4yeHnss BHYTPEHHEN AOUCUUNNNHE FNYHOCTK, CNocoBHOM obBCnyXntb cebsi B ObITOBbIX
YCIOBUSIX;

4) obydvyeHus nonyyatenem couuwanbHbIX  YCRyr, MMEWLWNUX  OrpaHuyeHns
XN3HeOesaTenbHOCTU, B TOM YUcne AeTen-MHBanMaoB, HaBblkaM KOMMbIOTEPHOW rPaMOTHOCTH,
KOTOpOEe AOMMKHO pasBUTb y nonydatenen counarnbHbIX YCyr NpakTUYeckne HaBblKM yMEHUSN
CaMOCTOATENBHO MOSIb30BaTLCA KOMMbIOTEPOM;

5) WHbBIX yCnyr, OKa3aHHbIX B LENsX MOBbIWEHUS KOMMYHWKaTMBHOIO MoTeHuMana
nosiydyatenen coumanbHbIX YCAyr, UMEKOLWMX OrpaHNYEHNS XN3HEAEeATENTbHOCTU, B TOM Yucne
AeTen-nHBanuaoB, NpeaocTaBnaeMbiX NOCTABLLUMKOM CounarbHbIX YCyr.

26. [lNokasaTenu kadecTBa NpefoCTaBfeHUs couuanbHbIX yCnyr B CTalMOHapHOW
dopme coumanbHoro o6CnyXmBaHUS U OUEHKa pes3ynbTaTtoB WX MpeaocTaBneHns
nocTasLMKaMn coumanbHbIX YCNyr onpefensioTca no  pesynbTatam npeaocTaBlieHus
coumanbHbIX YCAyr NPUMEHUTENbHO K KaKAOMY KOHKPETHOMY Mofy4vaTtento coumanbHbIX
ycnyr.

27. YcnoBma npefocTaBfieHUs couuvanbHbIX YCNyr B CTauuoHapHon opme
coumansHoro obcrnyxmnBaHma ycTaHaBNMBaKTCA B COOTBETCTBUM C MYHKTOM 5 YacTtu 3 cTaTtbu
27 ®depepanbHOro 3akoHa, C YY4€TOM YCIOBWIA, YCTAHOBMEHHbLIX MOMy4YaTento coumanbHbIX
ycrnyr B UHOMBUAYaNbHOM NporpamMMe 1 gorosope.

28. [llpn nonyvyeHun coumanbHbIX YCAyr B CTauuoHapHon dopmMe coumaribHOro
obcnyXusaHusa nosiydatenu coumnarnbHbIX YCAyr UMEKT NpaBo Ha:

1) yBaXUTENBHOE U F'YMaHHOE OTHOLUEHWUE;

2) BbIOOP NOCTaBLUMKa COUManbHbIX YCNyr;

3) nonyyeHme 6GecnnatHO B OOCTynHoum dopme WHGOpMauuM O CBOMX MpaBax W
00s13aHHOCTAX, BMOAx couuanbHbIX YCNyr, Ccpokax, nopsgke u 06 ycrnoBusx UX
npegocTaBneHuns, o Tapudgax Ha aTn ycnyrm n o6 nx CToUMOCTU, O BO3MOXHOCTU MOMyYeHUs
3Tnx ycnyr 6ecnnaTtHo;

4) oTKa3 OT NpeJoCTaBNeHNsa coumnarbHbIX YCyT;

5) obecneyeHne ycnosuin NpebbiBaHUSA B OpraHn3aumsx coumanbHOro obcnyxmsaHus,
COOTBETCTBYHLLUUX CAHUTAPHO-TUTMEHNYECKMM TPpeboBaHUAM, a TakKe Ha Haanexallunin yxopa;

6) cBoboHOE noceLleHne 3aKOHHLIMW NpeacTaBUTENsIMKU, agBoKaTamu, HoTapuycamu,
npeacraBuTensamMm OOLWECTBEHHbIX U (UMW) MHbIX OpraHM3auni, CBSALLEHHOCYXXUTENsSMU, a
Takke poaCTBEHHMKaMMN U PYTMMU NULaMKn B JHEBHOE U BeYepHee BpeMS;

7) KOH(MAEHUMANbHOCTb UHAPOPMALMM FIMYHOIO XapakTepa, CTaBLUEe U3BECTHOMW Mpu
oKasaHuu yCnyr,;

8) 3awmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB.

29. lMonyyatenb coumanbHbIX ycryr obsi3aH CBOEBPEMEHHO B MUCbMEHHOW dopme
WHpopMMPOBaTL MOCTaBLUMKA coumanbHblX ycnyr 06 uM3MeHeHuM OBCTOATENbCTB,
obycnosnuearwLLmMx NOTPEOHOCTb B NpeJoCTaBNeHNN coLmanbHbIX YCNYT.

30. MNpu npegocTaBneHMn coumanbHbIX YCryr B CTauMOHapHOW dhopMe coLmanbHOro
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o6Cny>XMBaHNA NOCTABLUUK COLMAnNbHbIX YCNyr 06s3aH:

1) cobniogaTtb NpaBa YenoBeka 1 rpaxgaHuHa;

2) obecne4nBaTb HEMNPUKOCHOBEHHOCTb JIMYHOCTM K ©e30nacHOCTb nonyyaTenen
coumanbHbIX YCIyr;

3) obecneunTb O3HaKOMIEHWE MnonyvaTernen coumanbHbIX YCNyr (NpeacraBuTenen) c
npaBoyCcTaHaBNMBaOLWMMN OOKYMEHTaMW, Ha OCHOBaHMU KOTOPbIX MOCTaBLUMK COUMarnbHbIX
yCIyr OCyLeCcTBMSEeT CBOK AeATENbHOCTb U OKa3blBaeT coumarnbHble YyCnyru;

4) obecneunTb COXPaHHOCTb NIMYHbLIX BELEn N LLEeHHOCTEN nornyvaTenen coumnanbHbIX
YCIyr;

5) npepoctaBnsATb nonyyaTensaM coumanbHbIX YCNYr BO3MOXHOCTb MOSb30BaTbCS
ycriyraMmm CBA3W, B TOM 4ucrie MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT",
NoYTOBOW CBA3W;

6) wvHGOpMMpoBaTb nonyyaTenenm couuarnbHbIX YCNYr O npaBuiax TEXHWUKK
6e3onacHoCTW, noxapHou 6Ge3onacHOCTM, JKchnyaTauum npeaocTaBnsieMbliX NpubopoB K
obopynoBaHus;

7) obecneunTb nonyvatensM  couMmanbHbIX  YCNYr  ycrnioBusi  npebbiBaHUS,
COOTBETCTBYHOLLME CaAHUTAPHO-TUIMEHNYECKUM TpeboBaHMsM, a TakkKe Haanexalimn yxos,

8) BblaendaTb cynpyram, NpOXMBaKOLWUM B OpraHM3aumm couunarnbHOro obcnyxunsaHus,
N30NIMPOBAHHOE XUIoe NoMeLLeHne ANl COBMECTHOrO MPOXNBaHUS;

9) MCnonHATbL MHble 06A3aHHOCTW, CBsA3aHHbIE C peanu3auuen npae nosiyvyatenemn
coumanbHbIX YCRyr Ha coumanbHble YCnyrm B CTauMOHapHOM dopMe couunarnbHOro
obcnyxunBaHus.

31. MNocTaBLlMK coumanbHbIX YCRyr BNpaBe 0TKasaTb NonyyaTento coumarnbHbIX YCryr B
npegocTaBneHnn coumanbHbIX YCNyr B CTauMOHapHOW bopMe coumnarnbHOro obenyxmnsaHus, B
TOM 4uUCre BPEMEHHO, B CBSA3N C HaNMYMEM Yy HEro MeauUMHCKMX MNPOTUBOMOKa3aHWM K
NMONyyYeHno couuManbHbIX YCRyr B CTauuMoHapHOW dopme coumanbHoro obcnyxmnBaHus,
NnoaTBEPXAEHHbIX 3aKMoYeHNEM YNOSTHOMOYEHHON MEOULIMHCKON opraHmM3aumnn*(6), a Takke B
criydae HenpegocTaBlfieHUs nornydatenem  couunanbHbIX  YCryr B COOTBETCTBMM C
HOpPMaTMBHbBIMX MNPaBOBbIMM akTamu cybbekta Poccuickon ®egepauum cBeOeHUN U
AOKYMEHTOB, HEOOXOAWMbIX AN NpeAoCTaBneHUs coumanbHbIX YCNyr B COOTBETCTBUMM C
nyHkTom 1 ctaten 10 PegepanbHOro 3akoHa*(7), KOTopble nosnyvatesib CoumansHOM yCryrn B
COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHOL4ATENbCTBOM 0053aH NpeaoCTaBnUTb JIMYHO.

32. PesynbTaTtoM npegocTaBneHnsa coumanbHbIX YCrAyr B CTauuMOHapHoW dhopme
coumanbHoOro  OBCnyXuMBaHUA  SBNSIETCA  YNydlWeHWe  YCrOBUWA  KU3HeOeATenbHOCTU
nosiyyatens coumanbHbIX YCIyr.

33. CoumanbHble ycnyrm B cTaumoHapHon dopMe coumanbHOro obcnyXueaHus
npegocrasnaoTca 6ecnnatHo, 3a nnaTty UM YacTUYHy nnaTy.

PeweHne 06 ycnoBusx oOkasaHuMs coumanbHbIX YCRAyr B CTauMOHapHon dopme
counanbHoro obcnyxusanusa (becnnatHo, 3a NAaTy UM YacTUYHYKO NnaTy) NPUHMMaeTCcs Ha
OCHOBaHWW MpeAcTaBnAsieMblX MNonyvyaTeneMm coumanbHbiX  YCNyr (npeacrtaBuTenem)
AOKYMEHTOB, C y4eTOM CpefHeayweBoro goxoaa nonyyatens counanbHbIX YCAyr, BENMYUHDI
NMPOXUTOYHOIO MMHMMYMa, YCTaHOBMNEHHOro B cybbekte Poccuiickon ®Pepepaummn, a Ttakke
TapnoB Ha coumanbHble YCryru.

PacueT cpegHeylweBoro goxoda B OTHOLIEHUWM MonyyaTens couuanbHbIX YCryr, 3a
UCKITIOYEHNEM UL, YKa3aHHbIX B nyHkTe 34 [MpumepHOro nopsiaka, NpovM3BoauTCs Ha aaTy
obpalleHnsa 1 OCyLLeCTBRSETCS Ha OCHOBaHMM OOKYMEHTOB (CBeAEeHMWI), NPeayCMOTPEHHbIX
NopsiAKOM NPeaoCTaBNEeHNsa CoLManbHbIX YCIyr, YTBEPXXAEHHbIM YNOSTHOMOYEHHbIM OpraHoOM
rocygapCTBeHHOW Briactu yTBepXdaemMblM B COOTBETCTBUM C nyHkTom 10 crtatbm 8
depeparnbHOro 3akoHa, 0 COCTaBe CeMbM, HanMyYumn (OTCYyTCTBMM) AOXOA0B YIEHOB CEMbW UMK
OLMHOKO MPOXWBAIOLLEro rpakaaHuHa M npuHagnexawem um (emy) MMyLlecTBe Ha npase
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COBCTBEHHOCTMW.

34. CoumanbHble ycnyrm B cTaumoHapHon dopMe coumanbHOro obcnyXusaHus
npegocTasnsaTca 6ecnnaTHo:

1) HecoBepLLUEHHONETHUM AeTaAM*(8);

2) nuuam, nocTpagasBlMM B pe3yrbTaTe 4YpesBbldarHbIX CUTyauuin, BOOPYXKEHHbIX
MeXHaUMOHanbHbIX (MEX3THUYECKNX) KOHGIMKTOB*(9);

3) UHbIM KaTeropusM rpaxgaH, onpeneneHHbIM HOPMaTMBHLIMW MPAaBOBbLIMU aKkTaMu
Cyb6bektoB Poccuinckon degepaumm*(10).

35. Pasmep exemeca4yHOM nnaTbl 3a nNpefdocTaBrieHWe couuarnbHbIX YCnyr B
cTaunoHapHoun hopme coumanbHOro o6cnyxmMBaHNsa paccuYnTbiBaeTCA Ha OCHOBE TapudoB Ha
coumnarnbHble YCryrm, HO He MOXeT npeBblwaTb 75 MPOUEHTOB cpefHedylweBOro goxona
nony4yaTtensa counanbHOW YCRyru, pacCcyMTaHHOro B COOTBETCTBUM C 4vacTbio 4 ctatem 31
depeparnbHOro 3akoHa.

36. [lopspok yTBepxaeHuss TapuoB Ha coumarnbHble YCMyrM Ha OCHOBaHUU
nogyLlweBbiX HOPMATUMBOB (OUHAHCUPOBAHUA couumanbHbIX YCRyr YycTaHaBnMBaeTCcs B
COOTBETCTBUM C NyHKTOM 11 cTaTen 8 PeaepanbHOro 3akoHa.

37. lnata 3a npepgocTaBrieHMe couuanbHbIX YCyr B CTauMoHapHon dopme
coumanbHOro obcny>XMBaHMA NPOM3BOAUTCS B COOTBETCTBMM C JOTOBOPOM.

38. OcHoBaHMAMM  MpeKkpalleHna npefocTaBneHus  coumanbHbIX — ycrnyr B
cTaumMoHapHON hopMe coLmanbHOro o6CNyXMBaHUSA ABMSOTCS:

1) nMcbMeHHOe 3asiBNeHue nosiyyatend couunanbHbiX Yycnyr o6 oTkase B
npegocTaBneHnn  coumanbHbIX — yCNyr B CcTauMoHapHonm  ¢opMe  coumanbHOro
obcnyxusanua*(11);

2) OKOH4YaHMe CpoKa npefocTaBieHUst couumanbHbIX YCAyr B COOTBETCTBMM C
WMHOMBUAYANbHOW NPOrpamMMon 1 (MnNu) nctedeHne cpoka gencTena gorosopa*(12);

3) HapyweHue nonyvatenem couuanbHbiXx ycnyr (npegcraBUTENEM) YCIOBUMN,
npegyCcMOTPEHHbIX 4oroBopom*(13);

4) cMepTb nonyyaTensa couuanbHbIX YCAyr Wnn nukeuaauumn (npekpawleHue
AeATerlbHOCTN) NOCTaBLUMKa CoLManbHbIX YCNYT;

5) peweHve cyga O npu3HaHMM nonydatena couuanbHbIX Yycnyr 6e3BecTHO
OTCYTCTBYIOLLUM UNN YMEPLLUM;

6) ocyxaeHuwe nonyyaTens couuanbHbIX YCnyr K OTObIBaHMIO HakasaHus B Buae
nuweHns ceoboapbl;

7) BO3HVKHOBEHWE Y nonydatensa coumanbHbIX yCnyr MEAUUUHCKUX NPOTMBOMNOKa3aHWM
K MOMNyYeHUo coumasrbHbIX YCryr B cTauumoHapHoOuW dopme coumanbHOro obcnyxmBaHus,
NOATBEPXKAEHHbIX 3aKMOYEHNEM YNOSTHOMOYEHHON MeANLMHCKOW opraHu3aunmn®(14).

*(1) YacTtb 2 ctatbn 15 degepanbHOro 3akoHa.
*(2) YacTtb 4 ctatbn 16 degepanbHOro 3akoHa.
*(3) Yactb 1 ctatbn 17 degepanbHOro 3akoHa.
*(4) MpumepHas opma goroBopa yTBEpPXKAaeTCa B COOTBETCTBUM C YacTblo 13 nyHKTa
2 ctatbn 7 PegepanbHOro 3akoHa.
*(5) MNyHkT 9 cTaTtbn 8 degepanbHOro 3akoHa.
*(6) YacTb 3 cTtatbn 18 degepanbHOro 3akoHa.
*(7) YacTb 2 ctatbn 27 degepanbHOro 3akoHa.
*(8) Yactb 1 ctatbn 31 degepanbHOro 3akoHa.
*(9) Yactb 1 ctatbn 31 degepanbHOro 3akoHa.
*(10) YacTtb 3 ctaTthn 31 degepanbHOro 3akoHa.
*(11) CtaTtba 18 deneparnbHOro 3akoHa.
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*(12) Yactb 1 ctaTthn 16 degepanbHOro 3akoHa.
*(13) NyHkT 2 yactn 1 ctatbn 11 degepanbHOro 3akoHa.
*(14) CtaTtba 18 deneparnbHOro 3akoHa.
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