Mpuka3 MuHucTepcTBa Tpyaa 1 coumnansHoi 3awmTsl PO ot 30 uons 2014 r. N 500+ "O6 yTBEpXXOEHUM

Mpuka3 MuHucTepcTBa TpyAa u counanbHom 3awmnTtbl PO ot 30 nrona 2014 r. N 5004 "O6
yTBepXAeHUN peKkoMeHAauuMn no onpeaeneHno MHANBUAyanbLHOW NoTpebHOCTU B
couunanbHbIX ycnyrax nosy4yarenen coumanbHbIX yenyr" (C U3MeHeHUAMU 1 AOoNOJSIHEHUAMM)

C U3MeHeHUsAMU N OONOJIHEHUAMMU OT:

C n3mMeHeHusAM1 1 JONONHEHNAMU OT:
5 anpens 2019 r., 2 gekabpsa 2020 r.

FTAPAHT: Mo 3akntoyeHnto MuHiocta P® ot 30 oktabpsa 2014 r. N 01/99043-MT HacTosiuin
npukas He HyXXOaeTcs B rocyapCTBEHHON perncrpawumm

B cootBeTcTBUM € noanyHktom 5.2.97(12) MNonoxeHnsa o MuHucTepcTBe Tpyaa v counansHON
s3awuTbl Poccuinckon depepaumun, yTBepXaeHHoro nocrtaHosneHvem [llpaButensctBa Poccuiickon
degepauun ot 19 moHa 2012 r. N 610 (CobpaHue 3akoHogaTenbctBa Poccuiickon Pepepaunn,
2012, N 26, ct. 3528; 2013, N 22, ct. 2809; N 36, ct. 4578; N 37, c1. 4703; N 45, c1. 5822; N 46,
cT. 5952; 2014, N 21, ct1. 2710; N 26, c1. 3577), npuKa3sbiBato:

1. YTBEpauTbL Npunaraemble pekoMeHaaummn no onpeaeneHnio HansnayansHom notTpebHocTn
B coUMarnbHbIX ycryrax nony4artenen counanbHbIX YCIyr.

2. Hactosawun npukas Bctynaet B cuny ¢ 1 aHBaps 2015 roga.

MuHucTp Tpyda u coumansHom 3awmTbl Poccuinckon ®egepaumn M. TonunuH

YTBepXaeHbl
npukaszom MuHTpyaa Poccun
ot 30 urona 2014 r. N5S00H

PekomeHaauumn
no onpeneneHMo MHAUBUAYarlbHOM NOTPEeOHOCTU B couManbHbIX yCryrax nonydarenemn
coumanbHbIX ycnyr

C U3MEeHeHusAMN n AONOJSIHEeHUAMHU OT.

C nameHeHusAMU 1 JOMNONHEHNAMU OT:
5 anpens 2019 r., 2 gekabpsa 2020 r.

1. Hactoswue pekomeHgaumn paspaboTaHbl B LeNsx OKasaHus MeTOAUYeCcKOW MNOMOLLN
cybbektam Poccuiickon ®depgepaumm  npu  onpefeneHnn  uHauBuayanbHon notpebHocTM B
coumarnbHbIX ycriyrax nonyyartenen coumanbHbIX YCryr Ans NPUHATUSA peLleHus B COOTBETCTBUM CO
crateen 15 ®epepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-d3 "O6 ocHoBax coumanbHOro
obcnyxmnBaHus rpaxgaH B Poccuinckon depepauun” (CobpaHune 3akoHogaTenbcTBa Poccuiickon
depepauun, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257) 0 NpM3HaHMM rpaXkgaHUHaA HYXOaloLWNUMCA B
coumanbHOM 06CrnyXnBaHUu.

2. Tlpwn onpegeneHun wnHAMBMAYanNbHOM nNOTPEOHOCTM pEKOMEeHOYeTCs YCTaHOBMUTb
Heobxoaumyto hopmy coumnanbHOro obcnyxmBaHus, Buabl, 06beM, NEPUOANYHOCTb, YCIOBUS, CPOKM
NpeAoCTaBNeHNs coumanbHbIX YCIyr, NepeyYyeHb PeKoOMeHAYEMbIX MOCTaBLUMKOB COLMArbHbIX YCNyr
nony4artenam coumanbHbIX YCryr, ykasaHHbIM B Yactu 1 ctateu 15 depepanbHoro 3akoHa oT 28
nekabpa 2013 r. N 442-03 "O6 ocHoBax coumanbHoro obcnyxmeaHua rpaxgaH B Poccunckon
depgepauun”.

3. OnpepeneHve vHOuBMAyanbHOM NOTPEOHOCTM B couManbHbIX YyCnyrax peKoMeHayeTcs
npoBOOUTb Ha OCHOBAHWW OLEHKM YCINOBUM KU3HEAEATeNbHOCTUM rpaxgaHuHa, a Takke
06CTOATENBbCTB, KOTOPble YXYALWAT WMAM MOryT YXYAWWTb YCMOBUSA €ro XuU3HeOeATenbHOCTH, K
KOTOpbIM B COOTBETCTBMM CO cTaThben 15 PepepanbHoro 3akoHa ot 28 gekabpsi 2013 r. N 442-03
"O6 ocHoBax coumanbHOro oocnyxmneanus rpaxagaH B Poccuiickon ®egepaumm” oTHOCATCS:

1) nonmHas wunM YacTuMyHast yTpata CnocoBHOCTM nMBO BO3MOXHOCTM OCYLLECTBNATb
camoobcnyxmBaHue, CaMOCTOATENbHO nepeaBuraTbcs, obecneynmBaTb OCHOBHbIE KM3HEHHbIE
notpebHocTu B cuny 3abonesaHus, TpaBMbl, BO3pacTa Uin Hanuyunsg MHBanuaHoCTu;

2) Hanuyne B CeMbe MHBanNuga WM WHBaNMAOB, B TOM u4ucne pebeHka-vHBanuga wnu
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OeTen-nHBanmaoB, HY>KOaoLWMXCS B MOCTOAHHOM NMOCTOPOHHEM YXOAE;

3) Hannuune pebeHka nnun geten (B TOM YNCIE HaXOOALWMNXCA Nog ONeKOn, NoNevYnTensCTBOM),
NCNbITbIBAKOLWKUX TPYAHOCTM B COUManbHON agantauumu,

4) oTcyTCTBME BO3MOXHOCTU 0bBecneveHunst yxoga (B TOM YMcCrie BPEMEHHOIO) 3a MHBaNNOOoM,
pebeHkoM, 4eTbMU, a Takke OTCYTCTBME NONEYEHNst Hag HUMU;

5) HannumMe BHYTPUCEMEWHOrO KOHMNUKTA, B TOM YMCME C NMUaMuM C HAPKOTUYECKOW WUNK
arnkorosflbHOM 3aBWCUMOCTbIO, NMUAMM, WMEKLWMMU MNPUCTPacTUE K aslapTHbIM WUrpam, nvuamu,
CTpagaroLLMMN NCUXUHECKUMM PACcCTPONCTBAMMW, HAaNM4Yne Hacunnsi B CEMbE;

6) oTcyTCTBME onpeferneHHOro Mecrta XWTenbCTBa, B TOM Yucre Yy nuua, He OOCTUriero
BO3pacTa ABaguaTtu Tpex neT u 3aBeplumBlIero npebbiBaHMe B opraHu3auum Ons OeTen-cmpoT U
neTen, octaBluMxcs 6e3 nonedeHns poantenen;

7) oTcyTcTBME paboThl M CPEACTB K CYLLIECTBOBAHMIO;

8) Hannume MHbIX 0BCTOATENBLCTB, KOTOPblE HOPMAaTUBHLIMM MPAaBOBbLIMU akTamun cybbekTa
Poccuinickon degepauumn npusHaHbl  yYXyAWAKWMMA  MAW  CMOCOOHBIMU  YXYAWWUTL  YCHOBMS
XMU3HeOeATeNnbHOCTUN rpaxaaH.

UHopmayus o6 usmeHeHusix: PekomeHdauuu OomnosiHeHbl ryHkmom 3.1 ¢ 7 uroHsa 2019 e. -
lMpuka3 MuHmpyda Poccuu om 5 anpens 2019 2. N 217H

3.1. HamBmayanbHyo NoTpeBbHOCTb B coumanbHbIX YCryrax nonyvartenen coumanbHbiX YCnyr
pekoMeHayeTCcs onpedensatb UCXoA4s W3 NPUHUMNA CcoXpaHeHus npebbiBaHWs rpaxgaHuHa B
npvBbIYHOW BnaronpuATHOM cpefe W npaBa pebeHka XuTb U BOCNUTbIBATbCS B CeMbe, Mnpasa
pebeHka Ha COBMEeCTHOE NPOXMBaHUE C POAUTENSIMMU.

4. Tpn oueHKe YCNOBUI XMU3HEeOeATEeNbHOCTU rpaXaaHnHa pekomeHayeTcs UCXOAUTb, B TOM
yncne M3 yCcrnoBUKW MPOXUBaAHUS M COCTaBa CEMbW rpaxgaHuHa®(1), goxoga, y4uTbiBaemoro AOnsi
pacyeTa BenuuMHbl CpeaHeayLweBoro oxona Angd nNpeaocTaBneHus coumanbHbiX ycnyr 6ecnnaTtHo
*(2), MeOMUMHCKNX OOKYMEHTOB, XapaKTepusyoLLMX COCTOsIHWE 30POBbs rpaxaaHvHa n oTCyTCTBME
Yy Hero MeguuuHCKMX MNPOTMBOMOKa3aHWM K MOSTyYEeHU0 coumanbHbIX YCryr B OpraHusauuu
coumarnbHoro obcnyxmeaHus, NpegocTaBnsowWwen counansHble YCnyrn B cTaunoHapHon dopme (Ha
OCHOBaHUM  3aKMOYEHUs  MeOUUMHCKOW  opraHusauumn)*(3);  pesynbTatbl  peanv3oBaHHOW
WHOMBMAYaANbHOW  nNporpaMMmbl  MpefoCcTaBNeHUs  coumanbHbIX — yCnyr<(4), WHbIX  YCIOBUW,
onpeaensawmnx MHaMBMAyanbHy NOTPebHOCTb rpaXaaHnHa B coupmarnbHbIX yenyrax.

UHpopmayuss 06 usMmeHeHusix: PekomeHOauuu OOMOSIHEHbI MyHKMom 4.1 ¢ 7 uroHsa 2019 e. -
lMpuka3 MuHmpyda Poccuu om 5 anperns 2019 2. N 217H

4.1. [Ina npusHaHna rpaxxgaHnHa HyXgaroLwmMcsa B coumanbHOM obcnyxmBaHum BCreacTeue
00CTOATENBCTB, yKaszaHHbIX B nyHkTe 1 yactu nepsoun cTtateu 15 PegepanbHOro 3akoHa oT 28
nekabpsa 2013 r. N 442-03 "O6 ocHoBax coumanbHoro obcnyxmBaHusa rpaxgaH B Poccunckon

depepaumn™, pekoMeHayeTcs BLISIBNATb TPYAHOCTU 3TOTO [PaXdaHWHa B OCYLLECTBMEHUM
camoolBCnyXnBaHMs, BO3MOXHOCTM CaMOCTOATENbHO nepeaBuratbcs, obecnedmBaTb OCHOBHbIE
XM3HEHHble noTpebHOoCTM B cuny 3abonesBaHuns, TpaBMbl, BO3pacTa UM Hannyns WHBanMAHOCTU, a
Takke BbISBMATbL HanuMyne WHbIX OBCTOATENbLCTB, KOTOPble HOPMAaTMBHBIMW MPaBOBbLIMU aKTaMu
cybbekTta Poccuinckon degepauumn npusHaHbl YXyAWALWUMA UK CNOCOOHBIMY yXyALWNTb YCINOBUS
XMU3HeOeATeNnbHOCTN rpaxaaH (Hanpumep: 3aBMCUMOCTb OT MOCTOPOHHEN MOMOLM (MOCTOSIHHAS,
perynsipHasi, nepuogudeckasi, HanomMmHaHue, COOENCTBME WU MOMOLLb COMNPOBOXAAKLMX MpU
WCNONHEHMM OencTBuin nNubo 3amellarollee WCNOMHEHWE OeNcTBuh), Hanuume obuwero wu
npodeccmnoHanbHOro obpas3oBaHUs, TPYAOBOW 3aHATOCTU M TPYAHOCTEM B MX MNONYYEHUU W
ocyLlecTBneHnmn (4N rpaxiaH, He JOCTUrLLMX BO3pacTa, C KOTOPOro BO3HUKAEeT NpaBo Ha nonyveHue
NMeHCMM Mo CTapoCTW), TPYOHOCTEM B OpraHu3auuu [ocyra, nosiyYeHuuM MeOULMHCKOW MNOMOLLM,
peabunmMTaumMoHHbIX NN abUANTALNOHHBIX YCNyr).

UHpopmayusi 06 usMmeHeHusix: PekomeHOauuu OOMOSIHEHbI MyHKMoM 4.2 ¢ 7 uwHsa 2019 e. -
lMpuka3 MuHmpyda Poccuu om 5 anpens 2019 2. N 217H

4.2. Ana npusHaHUs rpaxgaHnHa Hy>xaaloLwmmcs B coumansHOM obCcry>XuBaHum BCreacTBue
00CTOATENBCTB, yKasaHHbIX B MyHKTe 2 4actu nepBou cTtateu 15 dPegepanbHOro 3akoHa oT 28
nekabpa 2013 r. N 442-03 "O6 ocHoBax coumanbHoOro obcnyxmeaHua rpaxgaH B Poccunckon
degepauun”, pekoMeHOyeTCsl BbISIBNSATb TPYOHOCTM B OCYLLECTBAEHMM MOCTOSIHHOMO yxoda 3a
pebeHKOM-UHBaNngoM, B €ro BOCAUTaHUM U pasBUTUM, KOTOPbIE BO3HUKAKOT Yy YIEHOB €ro CEMbM,
yCTaHaBnuBaTb, Nony4yaeT nn pebeHok-mHBanug obwee obpasoBaHMe U pexnMMm ero npedbiBaHUS B
o0ueobpasoBaTenibHOM OpraHu3auun, a Takke BbISBNATb TPYAHOCTU poauTenen (MHbIX 3aKOHHbIX
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npeacTaBuTenen) B yaoBNeTBOPeHMM ObITOBbIX NOTPEBGHOCTEN CEMbU, B OCYLLECTBNIEHUM UMW CBOUX
MpaB Ha MeaMLMHCKYO NOMOLLb, obpa3oBaHue, Tpya, OTAbIX, BO3HMKAIOLWME B CBSI3N C MOCTOSIHHbIM
yXxoaom 3a pebeHKoM-UHBanuaoMm.

UHpopmayus 06 usmeHeHusx:  PekomeHdauuu OornosiHeHb! nyHkmowm 4.2-1 ¢ 2 dekabps 2020 e. -
lMpuka3 MuHmpyda Poccuu om 2 0ekabpsi 2020 2. N 848

4.2-1. [Ona npusHaHWsa rpaxgaHuHa Hyxgalowumcs B coumanbHOM  obcryXnBaHum
BCreacTene 06CTOATENBLCTB, YKa3aHHbIX B MyHKTE 6 YyacTtu nepeon ctaten 15 PegepanbHOro sakoHa
oT 28 pekabpst 2013 r. N 442-d3 "O6 ocHoBax couunanbHOro oocnyxunsaHus rpaxxgaH B Poccuiickon
degepaunn”, pekoMeHOyeTCs BbISIBNSATb TPYAHOCTU, BO3HUKLLME Y rpaXKdaHMHa He TONbKO B CBA3M C
OTCYTCTBMEM MECTA XUTENbCTBA, JOKYMEHTOB, YAOCTOBEPAOLLNX JIMYHOCTb, Nonmnca obs3aTenbHOro
MEeOMLMHCKOrO CTPaxoBaHUsl, HO MU MHbIX OBCTOATENbLCTB, KOTOPbIE YXYALLAKT UM MOTYT YXyOLWWTb
ero XusHeOeATenbHOCTb NMOGO TpebylT OKasaHUA HEOTMOXHOMW MOMOLWM W npegocTaBneHus
coumanbHbIX YCIyr.

UHpopmauusi 06 uameHeHusix: PekomeHOauuu O0MoSIHEHbI MyHKmMomM 4.3 ¢ 7 uwHsa 2019 e. -
lpuka3 Munmpyda Poccuu om 5 anpens 2019 e. N 217H

4.3. Ona yctaHoBneHna opmbl unu ¢opmM coumanbHoro obcnyxvBaHns B COOTBETCTBMMU C
MHOMBMAYaNbHOM NOTPEOHOCTBID MNonyYaTens couunanbHbIX YCIyr PeKoMeHOYyeTCs COCTaBNATb
nNpuMepHbIN (NpeaBapuTEnbHbIA) NepevyeHb BMAOB, 0Obema, NepuoaMyHOCTW, YCNOBUWA, CPOKOB
npegocTaBneHnss  coumanbHblX ycriyr no  ¢opmMam  coumanbHOro  O0CNYyXMBaHUS, KOTOpPbIf
pekoMeHayeTCsa NpeanoXnTb NoSTyvaTento counarnbHbIX YCNYr Ans 03HAKOMISIEHUS.

UHpopmayusi 06 usMmeHeHusix: PekomeHOauuu OOMOSIHEHbI MyHKMoOM 4.4 ¢ 7 uwoHsa 2019 e. -
lMpuka3 MuHmpyda Poccuu om 5 anpens 2019 2. N 217H

4.4. B uensax OOCTWXKEHUS MPUHUMNG, YKa3aHHOro B MyHKTe 3.1 HACTOSALWMX pekoMeHOaLMHN,
pekoMeHOyeTCs yCTaHaBnuBaTb pasHble OpMbl  couuanbHOro obcryuBaHuA nonydvartens
coumanbHbIX YCNyr B UX COMETaHMM Un C UX YepeLoBaHUEM.

UHpopmayuss 06 usMmeHeHusix: PekomeHOauuu OOMOSIHEHbI MyHKMomM 4.5 ¢ 7 utoHsa 2019 e. -
lpuka3 MuHmpyda Poccuu om 5 anpens 2019 2. N 217H

4.5. Cpok npegocTaBrneHus coumanbHbIX YCryr B CTauuoHapHon ¢opme coumansHOro
obCcnyxmBaHus nNpuM BPEMEHHOM (Ha CPOK, OMnpedeneHHbin MHOVBMAYaNbHOW NpOorpammon)
KPYrnoCyTOYHOM NPOXMBAHUMKU MNofy4vaTenst couuanbHbIX YCyr B OpraHusauum CcoumanbHOro
obcnyXvMBaHNs peKkoMeHOyeTCs orpaHMuMBaTb [OOCTMXKEHMEM KOHKPETHbIX Lenen counanbHOro
obcnyxkvBaHus (HampuMep, MPOXOXAEeHWe MnorfyyaTeneM CoumanbHbIX YCNyr Kypca CoumarbHOW
peabunutauum unu abunutaumm; obecneyeHne nNpPOXMBAHUA MNofyyaTens CoumarnbHbIX YCHyT,
Hy>XOaloLWerocs B MOCTOSSHHOM MOCTOPOHHEM yXOAde, U yxoda 3a HUM B LEensiXx KpaTKOCPOYHOro
0CBOBOXOEHNS CEMbM OT MOCTOSIHHOIO yxo4a 3a HUM).

UHpopmayus 06 usmeHeHusix: PekomeHdauuu OOMOSIHEHbI MyHKMoM 4.6 ¢ 7 uroHsa 2019 e. -
lpuka3 Munmpyda Poccuu om 5 anpens 2019 e. N 217H

4.6. MNMpepocTaBneHve coumnanbHbIX YCNyr HECOBEPLUEHHONETHNM NonyyYaTensM coumanbHbiX
ycnyr pekoMeHAyeTCs OCyLeCTBNSATb B MofycTaunoHapHoW oopMe COoLManbHOro OBCnyXuBaHus U
(vnn) B hopme coumansHOro 06cnyXxmBaHmsa Ha OMY.

UHpopmauus o6 usmeHeHusix: PekomeHdauuu OOMOMIHEHbI MyHKMoM 4.7 ¢ 7 uwHsa 2019 e. -
lpuka3 Munmpyda Poccuu om 5 anpens 2019 e. N 217H

4.7. CtaunoHapHyo hopMy coumanbHOro 0B6CNy>XMBaHMA MPU MOCTOSAHHOM KPYrfOCYTOYHOM
NpOXMBaHWM MNONy4YaTenss coumnanbHbIX YCAyr B OpraHusauMuM couuanbHoro obcnyxumBaHWA
pekomMeHOyeTCs  yCTaHaBnuBaTb  COBEPLUEHHONETHMM  noriydaTensMm  coumanbHbIX  YCNYT,
HYXXOAKoWNXCA B eXeOHEeBHOW MOCTOPOHHEN noMoLM, B Chnyyae, ecnu npu npegoctaBreHuu
coumanbHbIX ycrnyr C coxpaHeHuem ux npebbiBaHUA B NpuMBbIYHOW GnaronpuatHOW cpede He
JOCTUraloTCa Lenu coumanbHoro obcnyxnsaHums.

5. WnguengyanbHasa noTpebHOCTb B COUManbHbIX YCnyrax onpegensetcd Ha OCHOBaHUU
OOKYMEHTOB, HEOBX0AUMbIX A4S1S NPefocTaBneHns coumanbHbix yenyre(5).

B cnyyae, ecnn gaHHble JOKYMEHTbI HE Obinv NpeacTaBneHbl rpaXXgaHMHOM, PEKOMEHOYEM
3anpawmBaTtbh UX B pamMKax MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS MPU OpraHM3aumu coumanbHOro
obcnyxnBaHus B cybbekte Poccuiickon degepauunu.

UHopmayusi 06 uameHeHusix: PekomeHOayuu OorosiHeHbl nyHkmom 5.1 ¢ 7 utoHa 2019 e. -
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lMpuka3 Munmpyda Poccuu om 5 anpens 2019 2. N 217H

5.1. MnguBmayanbHyto NoTpebHOCTb B coLMarnbHbIX YCnyrax rnosyvartens counanbHbIX yCnyr,
NPU3HaHHOIO HeaeecrnocobHbIM, pekoMeHayeTcs onpefensaTb C Y4eTOM MHEHUst nony4vartens
coumanbHbIX yCryr, a Npyu HEBO3MOXXHOCTM YCTAHOBINEHNSI €0 MHEHUS - C y4eTOM MHopMaLnn O ero
NpPeAnoYTEHMNAX, NONYYEHHOW OT ero poauTenen, ONeKyHOB, MHbIX N1L, OKa3blBaBLUMX €My YCIyru u
[0BpPOCOBECTHO NCMOSHSABLLMX CBOWN 06S3aHHOCTH.

UHpopmayus 06 usameHeHusx:  [lyHkm 6 uameHeH ¢ 7 utoHsa 2019 a. - [puka3 MuHmpyda Poccuu
om 5 anpensa 2019 e. N 217H
Cwm. npedbidywyto pedakyuro

6. B cooTBeTCcTBUM CO cTaThben 16 dPegepanbHoro 3akoHa ot 28 gekabpst 2013 r. N 442-03
"O6 ocHoBax couuanbHoro obcnyxumBaHua rpaxgaH B Poccunckon depepaummn” umcxoga w3
noTpebHOCTU rpaXgaHUHA B coLMarnbHbIX yCryrax COCTaBnsieTcsa MHAuBMAyanbHas nporpaMmma, B
KOTOpPOW ykasbiBaeTcs oopma unm popMbl coumanbHoOro o6cnyxmBaHmsa (PEKOMeHAYeTCs ykasblBaTb
dopmy coumanbHOro obCnyXMBaHUA Ha OOMY M (MNK) NONyCTauMOHAPHYH OpMy CcOoLManbHOro
obcnyxusaHus), Buapl, 06bEM, NEPUOLAMYHOCTb, YCMOBMS, CPOKM NPeaoCTaBrneHust couunanbHbIX
yCcrnyr, nepeyeHb pPeKkoMeHOyeMbIX MOCTaBLUMKOB COLMAnbHbIX YCAyr, a Takke MeponpuaTtust no
coumanbHOMY COMPOBOXOEHUIO, OCYLLECTBSEMblE B COOTBETCTBMM CO cTathben 22 degepanbHOro
3akoHa oT 28 gekabpst 2013 r. N 442-03 "O6 ocHoBax couuManbHOro OB6CNyXUBaHWUS rpakgaH B
Poccuinckon ®epepaunn”.

UHpopmayus o6 usMmeHeHusix: PekomeHdauuu O0MosIHEHbI nyHKmom 6.1 ¢ 7 uroHsa 2019 e. -
lMpuka3 Munmpyda Poccuu om 5 anperns 2019 2. N 217H

6.1. MNpn ykasaHun B WHOUBMAYaNbHOW NporpamMme npeaocTaBrneHus coumarbHbIX YCnyr,
cTaumoHapHon OpMbl  couuanbHOro OBCMYXMBaHUA pPeKoOMeHAyeTCs onpenenatb  YCnoBus
NPOXMBaHUS Mofy4aTens coumanbHbIX YCRyr B OpraHv3auum coumanbHOro obcnyxuBaHuA B
COOTBETCTBMM cO cTaTben 19 depepanbHoro 3akoHa oT 28 aekabpst 2013 r. N 442-03 "O6 ocHoBax
coumansHoro obcnyxmeaHus rpaxxgaH B Poccuinckon degepaumn”: npy NOCTOAHHOM, BPEMEHHOM (Ha
CpPOK, OnpedeneHHbIn  MHOVBMAyaNbHOM  MPOrpamMmMon) WNu  NATUAHEBHOM (B Heaento)
KPYrnocyToO4YHOM NPOXUBaHUN B OpraHnsaumm coumanbHOro o6cnyXxnBaHus.

UHpopmauusi 06 usmeHeHusix: PekomeHOauuu OOMOSIHEHbI MyHKMoM 6.2 ¢ 7 uwHsa 2019 e. -
lpuka3 Munmpyda Poccuu om 5 anpens 2019 e. N 217H

6.2. Ncxoaa m3 notpebHocTn pebeHka unm geTel U YNeHOB UX CEMbM, HYXXOAKLUXCA B
coumanbHbIX ycriyrax BCreacTemMe o6CTOATENbCTB, KOTOPbIE YXYALIAT UM MOTYT YXYALINTb YCNOBUSA
UX XU3HEeOEeATEeNbHOCTU, YKasaHHbIX B nyHktax 1, 2, 3, 4 yactu nepson ctaten 15 degepansbHOro
3akoHa oT 28 pekabpsa 2013 r. N 442-03 "O6 ocHoBax couuanbHOro obcnyxvBaHust rpaxaaH B
Poccuinckon ®epepaummn”, B MHanBMayanbHON nporpamme pekoMeHayeTcs ykasbiBaTb Takke opmy
unM opMbl  couManbHOro oBCNyXMBaHus, BuAabl, OOBLEM, NEPUOANYHOCTb, YCNOBUHA, CPOKMK
npegocTaBneHnsl CouManbHbIX YCAYr, a Takke MeponpuaTusa no coumanbHOMY COMPOBOXOAEHMIO,
OCYyLLECTBISiIEMblIE B COOTBETCTBMM CO cTaTben 22 depepanbHOro 3akoHa oT 28 gekabpst 2013 r.
N 442-®3 "O6 ocHoBax couunanbHoro obcnyxusaHusa rpaxgaH B Poccuinckon depepauun”,
HanpaBfneHHble Ha NPOoMUNaKTMKY OTKasa POAUTENEN OT BOCMUTAHUS LETEW, OrpaHMYEeHus ux B
poOMTENBCKMX MpaBax, JMWEHUS POOUTENbCKMX MpaB, a Tawkke Ha obecneyeHne BO3MOXHOCTU
BOCCTaHOBJIEHMSI poaUTENEN B POAUTENBLCKUX MpaBax WM OTMEHbl OrpaHNYEHUst POAUTENBCKUX
npae, MNpoUNAaKTUKy OTKasa fuL, YCbIHOBMBLUMX (yOOYEPMBLUMX) WU MNPUHSIBLLUMM NOL OMeky
(noneunTenbcTBO) pebeHka, OT BocnuTaHusa pebeHka.

UHpopmauus 06 usmeHeHusix:  PekomeHdauuu OoronHeHb! nyHkmom 6.3 ¢ 2 dekabps 2020 e. -
lpuka3 Munmpyda Poccuu om 2 0ekabps 2020 e. N 848

6.3. Vcxogsa u3 noTpebHOCTU rpaxaaHnHa, HYXXAaloLWwerocs B CPOYHbIX COLManbHbIX ycryrax
BCneactene obOCTOATENbCTB, KOTOpble  yXyAwakwT WM - MOryT  yXyAwWwuTb  YCMOBUSA  €ro
XKU3HeOeATeNnbHOCTU, YKa3aHHbIX B NyHKTe 6 Yactu nepson ctatbk 15 PefepanbHOro 3akoHa ot 28
aekabpsa 2013 r. N 442-®3 "O6 ocHoBax couuwanbHOro obcnyxuBaHusa rpaxaaH B Poccumnckon
degepauun”, B akte 0 NpPeaoCTaBeHUn CPOYHbIX COUManbHbIX YCIYr pekoMeHOyeTcsl yKasbiBaTb
CBeZeHns O nosnyvartene v NocTaBLUMKe 3TUX YCAyr, BUaax NpeaoCcTaBneHHbIX CPOYHbIX COLManbHbIX
ycnyr, doopMe coumanbHOro o0CnyXmnBaHus, B KOTOPON OHM BbiNn nNpegocTaBneHbl, Cpokax, gate u
00 ycnoBmsx WX NpefocTaBfieHWs, a Takke WMHGopmauuio O AanbHEWWUX PpeKkoMeHZauusx nns
nonyyaTensi coumanbHbIX YCNyr B LENSX yyYlleHUs YyCroBuiA ero XnsHeaeaTenbHOCTH.
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Mpuka3 MuHucTepcTBa Tpyaa 1 coumnansHoi 3awmTsl PO ot 30 uons 2014 r. N 500+ "O6 yTBEpXXOEHUM

*(1) Cm. ®opmy 3aaBneHMs O NpegoCcTaBNeHNU coumanbHbIX YCIyr, YTBEPXAEHHYIO MpUKasom
MwunTpyoa Poccum ot 28.03.2014 N 159H (3apernctpuposaH B MuHiocte Poccun 26 masa 2014 r.
N 32430)

*(2) Cm. ctatbio 31 PegepanbHoro 3akoHa oT 28 pgekabps 2013 r. N 442-903 "O6 ocHoBax
counansHoro obcnyxueanua rpaxaaH B Poccuinckon ®egepaunn’.

*(3) Cm. ctaTtbio 18 dPepepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxusaHus rpaxaaH B Poccuickon ®enepaummn’.

*(4) Cm. ctaTbio 16 PepepanbHOro 3akoHa ot 28 gekabps 2013 r. N 442-93 "O6 ocHoBax
coumanbHoro obcnyxusaHus rpaxaaH B Poccuickon ®enepaummn’.

*(5) Cm. ctatbio 10 PegepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax
counansHoro obcnyxusaHua rpaxgaH B Poccuinckon ®egepaunn’.

*(6) bronneTteHb TPyOooOBOro M coumanbHOro 3akoHogatensctea PO, 2014, N 2, c. 13 - 31. -
Mpym. pen.
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