MocTtaHoBneHwue MpaButenscTea PO oT 24 Hosbps 2014 r. N 1236 "O6 yTBEpXAEHWUM NPUMEPHOro NepeYHs

MoctaHoBneHue MNMpaButenbctBa PP oT 24 HoA6ps 2014 r. N 1236 "O6 yTBepxaeHUun
NPUMEPHOro NepeyHs couunanbHbIX yCnyr No Buaam coumanbHbIX yenyr" (C \SMeHeHUAMU n
OOMNOSTHEHNAMM)

C U3MeHeHUsAMU N OONOJIHEHUAMMU OT:

C n3mMeHeHusAM1 1 JONONHEHNAMU OT:
14 pekabps 2020 .

B cooteBetctBMM ¢ nyHkToM 3 vactm 1 ctaten 7 degepanbHoro 3akoHa "O6 ocHoBax
coumnanbHoro obcnyxueaHusa rpaxgaH B Poccunckon degepauun” lNMpaButensctBo Poccuiickon
deagepauun NOCTaHOBNSET:

1. YTBepauTb npunaraembln MNPUMEPHLIN MepeyvyeHb couuanbHbIX YCrAyr no Buaam
coumarnbHbIX YCIyr.

2. Hactoswee noctaHoBneHue BcTynaeT B cuny ¢ 1 aHBapsa 2015 .

Mpencepnatens NpaButenscTea
Poccuinckon ®epepaumm . MenBenes

MpumepHbIN NepeYeHb
couuvanbHbIX yCrnyr N0 BUAaM coumanbHbIX yenyr
(yTB. noctaHoBneHuem MNMpaButenbcrteBa P® ot 24 Hos6pa 2014 r. N 1236)

C N3MEeHeHMsAMN 1 OONOSTHEHUSIMU OT:

C M3MEHEHUSIMM 1 OOMOSNTHEHUSIMW OT:
14 pekabps 2020 r.

1. CoumnanbHoO-6bITOBbIE YCIYTU:

a) B NoMNycTauMoHapHOM Unn ctauMoHapHon oopMax coLmansHOro o6CnyxmBaHus:

obecnedyeHne nnowagbld  KUMbIX MNOMELLEHMW B COOTBETCTBUM C  YTBEPXKAEHHbIMM
HopMaTMBamu;

obecneyeHne nNUTaHMeM B COOTBETCTBUM C YyTBEPXKAEHHBIMU HOpMaTUBamu;

obecneyeHne MArkMM MHBEHTapeM (0aexnon, o0yBblo, HaTENbHbIM OENbeEM N NMOCTENbHBIMU
NpYHaANEeXHOCTAMM) B COOTBETCTBMU C YTBEPXKOEHHBbIMW HOpMaTUBaMu;

obecneveHne 3a CYET CPeACTB nonydatens couuanbHblX YCIyr KHUramu, XypHanamw,
raseTamu, HaCTONbHbIMU UTPaMK;

6) B popme coumnanbHOro ob6CcnyxmBaHnsa Ha OMY:

MOKyrnka 3a CYyeT CpeACTB nonyyatens coumanbHbIX YCRyr M JOCTaBka Ha AOM NPOAYKTOB
NATaHUS, NPOMBbILWSIEHHLIX TOBApOB MEPBON HEOOXOAMMOCTW, CPeacTB CaHUTapuM U TUTUEHDI,
CpeacTB yXoaa, KHUT, ra3eT, XXypHanos;

MOMOLLb B MPUTOTOBIIEHUN MULLNK;

onnaTta 3a CYeT CPeACTB nony4yaTensa coumanbHbIX YCIyr XUMULWHO-KOMMYHanbHbIX YCNyr v
yCryr cBs3u;

cAadva 3a cyeT CpefcTB nonyyartens counanbHbiX YCNyr BeLen B CTUPKY, XMMUYUCTKY, PEMOHT,
obpaTtHas ux 4oCTaBka;

MOKyrnka 3a CcYeT CpeAcTB nofyyatens couumanbHblX YCNyr TOMnAvMBa, TOMka nedvewn,
obecneyeHne BOAOM (B KUMbIX MNOMELWEHMAX ©e3 LUeHTpanbHOro oTonfeHns u  (1nn)
BOOOCHa0XeHus);

opraHu3aums NoMoLLM B MPOBEAEHNM PEMOHTA XUNbIX NOMELLEHWUN;

obecneyeHne KpaTKOBPEMEHHOrO NPUCMOTPa 3a AETbMU;

y6opKa XuUnbix NOMeLLEHUN;

B) BO BCex (hopmax coumanbHOro 06CnyxmBaHus:

npegocTaBreHne rMrMeHnYecknx ycnyr nuuam, He CrnOoCOGHbIM MO COCTOSIHUIO 3[00POBbS
CaMOCTOSAATENbHO OCYLLECTBMATL 3a COOON yXOA;

oTnpaBka 3a Cc4eT CpeACTB NnonyyaTens coumanbHbIX YCyr NOYTOBOW KOPPECMNOHAEHLMN;

NMOMOLLb B NpUeme num (KopmreHue).

2. CoumanbHO-MeauuUmMHCKNe ycryrn Bo BCex hopmax counanbHOro obcnyxXmBaHuns:
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a) BbINOMHEHWE NMpoLueayp, CBA3aHHbIX C OpraHu3aunen yxoaa, HabnogeHnem 3a CoCTosHUEM
300pOBbS  nonyvaTtenen coumanbHblX YCryr (M3MepeHue TemnepaTypbl Tena, apTepuanbHOro
AaBreHns, KOHTPOSb 3a NPUEMOM fleKapCTBEHHbIX NpenapaToB 1 Ap.);

0) okasaHve coaencTBMSA B NPOBEAEHMN 0300POBUTENBHBLIX MEPONPUSATUN;

B) cuctemaTnyeckoe HabnogeHue 3a nonyyvyaTenammn coumanbHbIX YCNYr B LEeNsax BbISBNEHUs
OTKIMOHEHUIN B COCTOSAHUMN UX 300POBbS;

r) NnpoBeAeHne MeponpuaTUA, HanpaBneHHbIX Ha (hopMMpoBaHMe 300pOBOro obpasa KM3Hu;

4) NpoBeAeHne 3aHATUIN NO afanTUBHON PU3NYECKON KyIbTypeE;

€) KOHCYNbTUpOBaHME MO coumanbHO-MeANLMHCKAM Bonpocam (NoaaepxaHue u coxpaHeHue
300pOBbsA MonyyaTenem coumanbHbIX YCNyr, NPOBeAEHNEe O0340POBUTENbHBIX MEPONPUATUNA,
BbISIBNIEHWE OTKIIOHEHUI B COCTOSIHUMN UX 300POBbS).

3. CoumanbHo-Ncmxonormyeckme ycnyrin Bo Bcex oopmax coLmarnbHOro o6cnyXxnBaHus:

a) couManbHO-NMCMXONOrMYeckoe KOHCYNbTUpOBaHMe (B TOM 4Yucne NoO  Bompocam
BHYTPUCEMENHBLIX OTHOLLEHWUN);

©) coumanbHO-NCUXONOMMYECKNA NaTPOHAX;

B) OKasaHMe KOHCYINbTaUMOHHOW MCUXONOrMYECKON MNOMOLUM aHOHMMHO (B TOM 4ucne C
NCnonb3oBaHWeEM TernedoHa AoBepus).

4. CoumanbHo-negarornyeckune ycnyrm Bo Bcex popmax counanbHoro o6cnyxmBaHus:

a) obyyeHrne npakTU4yeckum HaBblkaM obliero yxoga 3a TAXKenobonbHbIMW NofyyYaTensiMu
couvanbHbIX  ycnyr,  nofydatensamMu  coumanbHbIX  YCAyr,  MMEKWUMUM  OrpaHUYeHuUs
XN3He4eATeNbHOCTU, B TOM YUCIe 3a AeTbMU-UHBANMaamu;

6) opraHmsaumsa NOMOLLM PoaUTENSAM M MHBIM 3aKOHHBIM NPeACTaBUTENAM AeTen-UHBaNnaos,
BOCMUTbIBAEMbIX [JOMa, B OOy4YeHWM Takux [JeTerh HaBblkaM CcamMoobCnyXuBaHus, obLieHus,
HanpaBneHHbIM Ha pas3BUTUE NINYHOCTY;

B) coumanbHo-negarornyeckas Koppekumsi, BKroYas aAnarHoCTUKy U KOHCYNbTUPOBaHME;

r) dopmMupoBaHue NO3UTUBHBLIX MHTEPECOB (B TOM Yucne B cdpepe gocyra);

A) opraHusaumsa gocyra (npasgHuKK, 3KCKYpCUn U Apyrue KynbTypHble MeponpusaTus).

5. CoumanbHO-TpyAoBbIE YCyrM BO BCex hopMax coumanbHOro 06CcnyxmBaHus:

a) npoBedeHVe MepornpuUATUA MO MCMOMb30BaHUIO TPYOOBbIX BO3MOXHOCTEN U OBYyYeHWIo
AOCTYNHBIM NPOdECCUOHANbHbIM HaBbIKaM;

6) okasaHve NoMOLLW B TPYAOYCTPOWCTBE;

B) opraHuM3auus nomoLiM B nosydeHun obpasoBaHus, B TOM 4ucne npodecCuoHanbHOro
o6pa3oBaHus, MHBanNnuaamun (AeTbMU-MHBanngamm) B COOTBETCTBUM C UX CMOCOBHOCTAMM.

6. CoumanbHO-NpaBoBbIE YCNYrn BO BCeX hopmax coLmanbHOro o6cnyXxnBaHus:

a) oKasaHuMe nMnoMowM B OQOPMIIEHMM U BOCCTAHOBMEHUN YTPAYeHHbIX [LOKYMEHTOB
nony4arenen coumarnbHbIX YCIyr;

©) okasaHvne NoOMOoLLM B MOMAYyYEHUN IOPUONYECKNX YCIyr (B TOM Yncne 6ecnnaTtHo);

B) OKasaHMe MOMOLM B 3alumMTe MNpaB W 3aKOHHbIX MHTEPECOB MnofyyaTenen coumanbHbIX
YCIIyr.

7. Ycnyrn B Uensax nosblleHWs KOMMYHUKaTUBHOIO MoTeHuuana nosyyatenen coumarnbHbIX
yCryr, MMEKLWUX OrpaHvYeHnss XusHeOeAaTenbHOCTW, B TOM 4ucne AeTen-uHBanuaoB, BO BCeX
hopmax coumanbHOro o6cnyXnBaHus:

a) obyyeHne wvHBaNMOOB (OeTen-UHBaANMAOB) MNONMb30BaHWIO CpeAcTBaMuM  yxoga U
TEeXHUYECKMMU cpeacTBaMn peabunurauuu;

6) npoBeageHue coumnanbHO-peabunUTaUMOHHBIX MeponpuAaTM B cdhepe couunanbHOro
obcnyxXunBaHus;

B) oOy4yeHue HaBblkam noBedeHns B ObITy 1 0BLLLECTBEHHBIX MeCTax;

r) okazaHme NomoLLm B 06y4eHMn HaBblIkaM KOMMNbIOTEPHOW FPaMOTHOCTH.

8. CpoyHble coumarnbHble yernyru:

a) obecneyeHve BecnnaTHbIM rOpAYMM NUTaHWEM NN Habopamu NPOAYKTOB;

©) obecneyeHune ogexagomn, obyBbo 1 opyrMMmn NnpegMeTaMmm NnepBor HE0OXoaUMOCTH;

B) cOAencTBUE B NONyYEHUN BPEMEHHOIO XUOrO MOMELLEHNS;

r) cogencTevMe B MNOSyYEHUM HOPUAMYECKOM MOMOLWUM B LENAX 3aluTbl NpaB M 3aKOHHbIX
WHTEPEeCOoB nosy4aTtenen counanbHbIX YCNyT;

4) CooencTBne B NONyYEHUN SKCTPEHHOWM NCUMXONOrM4eCcKorM NOMOLLM C NPUBEYEHNEM K 3TON
paboTe NCMXOMNOroB N CBALLEHHOCYXUTENEN;

UHpopmauus 06 usmeHeHusix: [lyHkm 8 QornonHeH nodnyHkmom "e" ¢ 25 dekabps 2020 ea. -
lNocmaHoeneHue lNpasumenscmea Poccuu om 14 dekabpsi 2020 2. N 2086
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€) COMpoBOXAEHWe nornyvatenen coumnanbHbIX YCryr, NOofydalrowmx coumanbHble YyCrnyrn B

cTaumoHapHon dopMe couuanbHoro obcnyXuBaHud, nNpu rocnutTanusauun B MeguUMHCKME
OpraHu3aumm B LEnsiX OCyLLECTBEHNS YX04a 3a yKadaHHbIMM MofyvaTensdamu.
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