Mpuka3 MyuHucTepcTBa TpyAa 1 coumnansHom 3awwmTbl PP oT 24 Hosi6psa 2014 r. N 935H "O0 yTBepxaeHun

Mpuka3 MuHucTepcTBa TpyAa U counanbHom 3awmnTbl PP ot 24 Hoa6pA 2014 r. N 935H 06
yTBepxaeHun MpumepHoro nopsigka npegocTaBrneHus couunarnbHbIX YCIyr B CTalMOHapHOMN
c¢opme coumanbHoOro o6cnyxmBaHma" (Cc U3aMeHeHUSAMU U AONONTHEHUSAMMU)

C U3MeHeHUsAMU N OONOJIHEHUAMMU OT:

C n3mMeHeHusAM1 1 JONONHEHNAMU OT:
5 anpens 2019 r., 28 ceHTs6psa 2020 r.

B cooteetctBUM C nognyHkTom 5.2.97.5 lNonoxeHns o MnHuctepcTee Tpyaa M couunanbHOm
3awuTbl Poccuinickon depepaumun, yTBEpXOeHHOro nocrtaHoBneHnem [lpaButensctBa Poccuiickon
depepauun ot 19 moHa 2012 r. N 610 (CobpaHue 3akoHogaTenbctBa Poccuiickon Pepepaunn,
2012, N 26, cT. 3528; 2013, N 22, c1. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, c1. 5822; N 46,
cT. 5952; 2014, N 21, ct. 2710; N 26, cTt. 3577; N 29, cT. 4160; N 32, cT1. 4499; N 36, cT1. 4868),
npuKasbiBato:

1. YTBepauTb npunaraembin MpyvMepHbIA NopsaoK NPeAoCTaBfeHUs coumanbHbIX YCnyr B
CTalMoHapHOM hopme coumnanbHOro o6CnyxXmBaHuns.

2. Hactoswwmin npukas sctynaeT B cuny ¢ 1 aHBaps 2015 roga.

MwuHucTp M. TonunuH

3aperunctpupoaHo B MuHiocte P® 17 nekabps 2014 r.
PernctpaumoHHbin N 35248

MpumepHbIN NOpPAJOK
npenocTaBrieHMA coumanbHbIX YCNyr B CTauMoHapHou hopme coumanbHOro o6cnyxmBaHus

C U3MEeHeHUsAMU n AONOJIHeHUAMHU oT.

C n3mMeHeHuaAMM 1 AONONHEHNAMU OT:
5 anpens 2019 r., 28 ceHTs6psa 2020 r.

1. TpumMepHbIN NOPSAOK NPefoCTaBfieHNsa coumanbHbIX YCAyr B cTauMoHapHou dopme
coumanbHoro obcnyxumsaHusa (ganee - NpumepHbIi NOPSA0K) onpeaenseT npasunia npegoctaBneHus
coumanbHbIX yCnyr B CTauMOHapHOW dopMe coumnanbHoro obcnyxmeaHusa rpaxgaHam Poccuiickon
denepauunn, NHOCTPaAHHBIM rpaxgaHam n nuuam 6e3 rpaxgaHcTBa, NMOCTOSIHHO MPOXMBAKLWMM Ha
Tepputopun Poccunckon ®Pepepaumn, ©OexeHuam, KOTOpble MpuU3HaAHbl  HYXOAOWWMUCA B
coumanbHoOM o6CnyXnBaHUM B CTauMOHapHOW opMe coumanbHOro OOCNYXXMBAHUS U KOTOPbIM
npeaoCcTaBnseTca coumanbHas ycnyra unum coumanbHble yenyrm (ganee - nonydareny coumanbHbIX
ycnyr).

UHopmauus 06 usmeHeHusix:  [lyHkm 2 usmeHeH ¢ 18 mas 2019 e. - puka3 MuHmpyda Poccuu
om 5 anpensa 2019 e. N 216H
Cwm. npedbidywyro pedakyuro

2. CoumanbHoe obcnyxvBaHMe B CTauMOHapHOM opMe coumanbHOro obcnyXxnBaHus
BKIOYaeT B cebsa AeATenbHOCTb N0 NPeAOoCTaBNEHNIO CoLMarnbHbIX YCYr NofyvaTensam coumanbHbIX
yCrnyr, KOTopasi HarnpaeneHa Ha ynyJlleHue YCNOBUI X XXU3HEOAEATENbHOCTH.

CounanbHoe obcnyxuBaHne B cTauMoHapHoOM dopMe coumanbHOro  0BCNYXMBaHUSA
yCTaHaBMMBaETCS HYXOaloLWMMCHA B €XeAHEBHOW MOCTOPOHHEN MOMOLLM noslyqaTensm coumnanbHbIX
yCrnyr npv NoCTOSIHHOM, BPEMEHHOM (Ha CpOK, OnpeAeneHHbIn MHAMBUAYanbHOW NporpaMmMon) unm
NATUAHEBHOM (B HeAEen) KPYrfnoCcyTOYHOM MNPOXMBaHUM WX B OpraHusaumMmM coumnanbHOro
obcnyXuBaHua B Crydae, ecnu npu npegocTaBieHun coumanbHbIX YCryr B MOfycTauuoHapHON
dopme coumanbHoro obcnyxmeaHus U (MnNu) opmMe CouManbHOro OBCNYXXMBAHUS Ha OOMY He
AOCTUraeTcs yny4leHne YCNoBun XU3HeAEeATENbHOCTW nornyyaTenen coumnanbHbIX YCyr.

3. [Tllpn onpegeneHun HeobXxoOuMbIX  rpaxgaHwHy  BMAOB  cOUManbHbIX  YCAyr,
npeaocTaBnsiemMblXx B CTauMOHapHOW dopme  couuanbHOro  obCnyXuBaHWs, y4UTbIBaeTCA
HY>KOaeMOCTb MoslydaTtens coumanbHbIX YCryr B NOMYYEHUM Takmx YCNyr, Xapaktep o6CcToATenbCTs,
KOTOpble YXyALlaloT Ui MOTYT YXYALUUTb YCNOBUS €ro XnsHegeaTenbHOCTU.
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4. [1ns paccMOTpeHus Bonpoca O npefocTaBfeHMM CcouManbHbIX YCNYr B CTauMOHapHOM
dopme coumnanbHOro obcnyXmBaHnsa NogaeTcs B NMMCbMEHHOW MW 3NEKTPOHHOW hopme 3asaBreHne
O npefocTaBneHUn coumarnbHblX YCIyr, COCTaBfieHHOe Mo dopme, YTBEePXKOEHHOW MNprKasom
MwuHuncTepcTBa Tpyaa n couunanbHon 3awmtel Poccurickon Pegepauun ot 28 mapta 2014 r. N 159H
"O6 ytBepxaeHun ¢opMbl 3asiBNEHUS O NPenoCTaBiEHMM couManbHbIX YCryr" (3aperMcTpupoBaH
MuHiocTom Poccun 26 mas 2014 r. N 32430) (nanee - 3asBreHue).

MonyyaTenun coumanbHbIX YCrAyr BNpaBe Yy4yacTBOBaTb B  MNPABOOTHOLIEHUAX MO
NpeAoCTaBMEHNIO CoUMarnbHbIX YCyr B CTauMOHapHOW hopMe COuManbHOro OBCMYXXUBaHUSA FINYHO
nmbo 4Yepes 3aKOHHOrO npeacTaBuTenst (aanee - npepcrasutens). [pu 3TOM nNUYHOE y4vacTue
nonyyaTenen coumanbHbIX YCryr He nuwaeT nx npaBa UMeTb NpeacTaBUTenNs, paBHO Kak U yyactue
npeacrtaBuTens He nuWaeT nofnyyaTenen coumanbHbiX YCRyr npaBa Ha JIMYHOE Yy4vacTue B
NPaBOOTHOLLEHUSAX MO NOMYYEHMIO CoLMnanbHbIX YCIYT.

5. NpumepHbIN NOPAJOK BKAOYAET B cebs cnegyowime gencTesng:

1) NpuHATNE 3aaBNeHus;

2) nHdoOpMMpOBaHME O Mopsgke MNPeAoCTaBNEHUs coumarnbHbIX YCRAyr B CTauMOHapHON
dopme coumanbHOro Oo6CnyXuBaHUS, BMAAX CcouManbHbIX YCAYr, CPOKax, YCMAOBUAX WX
npeaocTaBneHuns, o Tapudax Ha 3Tu ycrnyrm u 06 nx CTouMoCTU Ans nonyyatens coumanbHbIX YCNyr,
O BO3MOXXHOCTM NOSNyYeHUs aTMX ycrnyr 6ecnnaTHo;

3) pasbsiCHEHME nonyyaTento coumanbHbIX YCryr Unu ero NpeacTtaBuTento nopsigka npuema
OOKYMEHTOB, KOTOpPble A0SMKHbI ObiTb NpeACcTaBneHbl ANA NPU3HaHWUS rpakgaHUHA HyXXaawwmmcs B
coumanbHOM O06CnyXMBaHUM W MNPUHATUS peLleHMs O NPeaoCTaBfEeHUU couuManbHbIX YCryr B
cTauMoHapHOM hopme coumnanbHOro 06CnyXmMBaHns;

UHopmauusi 06 usmeHeHusix: [lyHkm 5 OornosnHeH nodnyHkmom 3.1 ¢ 22 Hosi6ps 2020 e. -
lNpuka3 MuHmpyda Poccuu om 28 ceHmsbpsi 2020 e. N 664H

3.1) 3anpoc cBedeHuin 0 perncTpauum no MecTy XXMTENbCTBA NUL, YKasaHHbIX 3asBuTenem B
3asBneHun, y MuHuctepcTea BHYTpeHHUX aen Poccuiickon depepaunm, B TedeHne ABYyX paboumx
[AHel co OHSA noaayu nonydyatenem coumanbHbIX YCryr 3asiBneHus:;

UHopmauusi 06 usmeHeHusix: [lyHkm 5 OorosniHeH nodnyHkmom 3.2 ¢ 22 Hosibpsi 2020 e. -
lMpuka3 MuHmpyda Poccuu om 28 ceHmsbpsi 2020 e. N 664H

3.2) noaTtBepXaeHue WHdopmMaLMM O POACTBEHHbIX CBA3SX 3asdBUTENs C rpaxgaHamu,
3aperncTpMpoBaHHbLIMM COBMECTHO C HUM, OCYLLUECTBMSieTCs NyTeM OeKnapupoBaHUsA 3asButenem
OaHHbIX CBEAEHUN M NoaTBEPXKOEHUS WX AOKYMEHTaMu, YAOCTOBEPSIOWMMW FIMYHOCTb, a Takke
CBMAETENBCTBAMU O rOCY4apCTBEHHON perncTpaLmMm akToB rpaxgaHCKoOro COCTOAHUS;

4) aHanua3 npeacTaBneHHbIX [OOKYMEHTOB, HeOOXOOMMbIX ANs MPUHATUS  peLleHus o
NpeaoCcTaBneHnn coumanbHbIX YCNyr B CTauMoOHapHoW dopme coumanbHOro obCcnyXuBaHus, U
NPUHATUE peLleHns O NPedoCTaBlieHNN coumanbHbIX YCNyr B CTaluMOHAPHOW hopMe CcoumnanbHOro
obcnyXuBaHua nonydaTento coumanbHblX ycnyr nubo peweHus o6 oTkase B npegocTaBrneHMu
coumanbHbIX YCIyr B CTauMOHapHOW oopme counanbHOro o6CnyxvBaHnst B COOTBETCTBUM C YaCTbHO
2 ctatbn 15 ®epepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumanbHOro
obcnyxuBaHusa rpaxgaH B Poccuiickon ®depepauun” (CobpaHune 3akoHogatenbctBa Poccuiickon
®epepauun 2013, N 52, cT. 7007; 2014, N 30, cT. 4257) (nanee - defeparnbHblil 3aKOH);

5) coctaBneHve uHaMBUAYyanbLHOM NporpaMmmbl NPeaoCcTaBneHnsa couunarnbHbIX yenyr (aanee -
nHaMBUAYyanbHas nporpaMmma);

6) 3aknoyeHne OoroBopa O NpefocTaBfeHun coumanbHbIX YCNyr B cTauMoHapHouW dopme
coumanbHOro obcnyXuBaHnsa mMexgy NoCTaBLUMKOM COLMAnbHbIX YCIYr U nonyvatenem coumanbHbiX
ycnyr (npeacrtaButenem) (aanee - 4orosop);

7) npepocTaBneHve nonyvartento couuanbHbIX YCNyr couuarnbHbX YCNyr B CTauMOHapHOM
dopme coumnanbHOro obCrnyxmBaHNs B COOTBETCTBUN C 3aKITHOYEHHBIM JOrOBOPOM;

8) npekpalleHe NnpeaocTaBneHns coumanbHbIX YCIyr B CTauMoHapHOW hopme coumanbHOro
00cnyXnBaHusi B CBA3N C BO3HMKHOBEHWEM OCHOBAHWUN, NPegyCMOTPEHHLIX MyHKTOM 38 [MpumMepHoro
nopsigka.

6. Cpoku BbINOMHEHNS OEeNCTBUN, NpefyCMOTPEHHbIX MyHKTOM 5 pumMepHoro nopsgka, He
MOryT NpeBbIaTh CPOKN, YCTAHOBMNEHHbIE 3aKkoHOA4ATENbHLIMU U UHBIMWU HOPMATUBHBIMWU NPAaBOBbLIMU
aktamn Poccuinckon Peagepaumm n cydbbektoB Poccuickon ®enepaumn.

Bpems peanusaumm OencTBuUin, NPeayCcMOTPEHHbIX noAanyHktamu 1-3 nyHkta 5 MpumepHoro
nopsaka, He 4OSMKHO NpeBbIwaTh 15 MUHYT C MOMEHTa NOCTYNEHUS 3asBNEHNS.

Cpok peanusauuu AenCcTBUKW, MpenyCMOTPEHHbIX MoarnyHKTom 4 nyHkta S [pumepHoro
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nopsigka, He OOMmKeH npeBbiwate 5 paboumx gHen*(1) co gHA nogjayn 3asiBNEeHUs U OOKYMEHTOB,
HeobXxoauMbIX ANsi NPUHATMA PeLleHns O NpefoCTaBNeHUn coumanbHbIX YCNyr B CTauMOHApHON
dopme coumnanbHOro 06CnyXMBaHUS.

Cpok peanusaumm AOENCTBUN, NPEAYCMOTPEHHbIX MOAMYHKTOM 5 nyHkta 5 [MpumepHoro
nopsigka, He gormkeH npesbiwaTtb 10 pabounx gHen*(2) co gHA nodayn 3asiBNEHUS U OOKYMEHTOB,
HEOOXOOANMbBIX AN NMPUHATUS PELUEHNs O MPeOOoCTaBIEHMM COUMAnbHbIX YCNyr B CTaUMOHapHOM
dopme coumnanbHOro o6CnyXmBaHuS.

Cpok peanusaumm [OencTBUR, NPedyCMOTPEHHbIX MOAMNYyHKTOM 6 nyHkta 5 [MpumepHoro
nopsigka, He AOMMKeH npesbiwaTth 1 cyTok*(3) ¢ AaThl NpeacTaBneHns NOCTaBLUUKY counanbHbIX YCNyr
WHOMBMAYANbHON MpoOrpamMmbl M OOKYMEHTOB, HEOOXOAMMbIX NSt MNPUHATUS  peLleHns o
NpeAoCTaBeHUN coumnanbHbIX YCNyr B CTauMOHapHOM oopme coLlmanbHOro o6cnyXmBaHus.

7. PeweHne o npegocTaBrieHnn coumarnbHbIX YCNyr B CTauMoHapHon copme coumanbHOro
o6CcnyXnMBaHUA NPMHUMAETCA HAa OCHOBaHWUM CNeayLNX JOKYMEHTOB:

1) OOKYMEHT, yOOCTOBEPSIOLLMIA NTIMYHOCTL Nony4vaTens couuanbHbIX YCNyr U npeacraBuTens
(npn obpalleHnn npeacTaBuTens);

2) [OOKYMEHT, TMOATBEPXOAKLWMA MNOJHOMoYMa  npeacTtaButens (Npy obpaweHun
npegcraBuTens);

3) OOKYMEHT, noaTBeEpXOaKLWMIA MEeCTO XUTeNnbCTBa M (Mnn) npedbiBaHUs, haKTU4ECKOro
NPOXMBaHWS NonyyaTtens coumanbHbIX YCryr U npeactaBmTens (npu obpalieHun npeacrasutens);

4) DOKYMEHTbl (CBeaeHus), NOATBepXAallme Hanuuve y nornydaTtens coumnanbHbIX ycnyr
06CTOATENBLCTB, KOTOPblE YXYAWAT WX MOTyT yXyAWWTb YCMOBUSI €ro >KU3HEAEeSTEeNbHOCTMH,
MOCNYXMBLUMX OCHOBAHMEM ANSA NMPU3HAHMA TpaXkdaHWHa HY>XOAKLWMMCA B cOouManbHbIX ycnyrax B
cTaumoHapHom hopme coumansHOro o6CcnyxmBaHus;

5) 3aknio4eHne ynonHOMOYEHHOW MEOULMHCKOW opraHu3aumm o6 OTCyTCTBUM MEOMLMHCKMX
NpPOTMBOMOKa3aHWM AN MNONyYeHust coumanbHbIX YCNyr B CTauuoHapHoOW ¢opMe coumnanbHoro
oGCnyXnBaHus, nepeyvyeHb KOTOPbIX YTBEPXKOAAETCsA B COOTBETCTBUM C 4YacTbto 3 cratbn 18
depgepanbHOro 3akoHa;

UHopmayus o6 usmeHeHusix:  [1odnyHKm 6 usmeHeH ¢ 22 Hosbps 2020 a. - [Npuka3 MuHmpyda
Poccuu om 28 ceHmsbps 2020 2. N 664H
Cwm. npedbidywyto pedakyuro

6) OOKyMeHTbl 006 YyCnoBusIX MNPOXMBAHUA MOMyyaTens couunanbHbiX YCryr, A0XO04ax
nonyyaTensi couuarnbHbIX YCAYr M YNEHOB €ero ceMbu (Npu Hanuyuu), npuHagnexawiem emy (1m)
UmyLLlecTBe, HeobXxooumble ANs ONpPedereHuns cpegHeadylweBoro goxoda Ans npeaocTaBreHus
coumanbHbIx ycnyr 6ecnnaTHo;

UHbopmayusi 06 usmeHeHusix: [lyHkm 7 OononHeH nodnyHkmom 6.1 ¢ 22 Hosbpsi 2020 e. -
lpuka3 Munmpyda Poccuu om 28 ceHmsbps 2020 e. N 664H

6.1) cBegeHW O perucTpauunm MO MEeCTYy >XUTeNbCTBa UL, YyKa3aHHbIX 3asBuTenemMm B
3asBMEHUN U MOATBEPXKAEHHbIX MMHUCTEPCTBOM BHYTpeHHUX pAen Poccuinickon depepauuun, B
COOTBETCTBMM C 3arnpoCOM OpraHa B cdepe coumnarnbHOW 3allnTbl HAceneHus, a Takke MHopmMmaumm
O POAOCTBEHHbLIX CBA3SX 3asBUTENS C rpaxgaHamu, 3aperucTtpmpoBaHHbIMA COBMECTHO C HUM,
3ageKknapvpoBaHHbIMK  3adBUTENeM, NOATBEPXKAEHHbIMU  OOKYMEHTamu, YAOCTOBEPSOLWUMU
NIMYHOCTb, a TaKke CBUAETENbCTBAMW O rOCYNapCTBEHHOW perncTpaumv akToB rpakgaHCKoro
COCTOSIHUSA.

MexBeJOMCTBEHHbIN  3anpoc HarnpaBnsetcs B (OpPMe 3reKTPOHHOIo JOKYMeHTa C
nucnonb3oBaHveM EfuHONM cucTeMbl MEXBEOOMCTBEHHOINO 3fIEKTPOHHOrO B3aMMOAEWCTBUSA U
NOAKMYaeMbIX K HEN pernoHarbHbIX CUCTEM MEXBEAOMCTBEHHOMO 3IEKTPOHHOMO B3anMOOeNCTBUS B
TeyeHue ABYyX paboynx AHeW CO AHS nogayv nonyyarenem coumnanbHbIX YCNyr 3asBeHns;

7) nHguBuayanbHasi nporpaMmma (npy Hanuyum AencTBYIOWEN MHOMBUAYANbHOW MPOrpaMmbl);

8) WHble [OKyMeHTbl, Heobxooumble AN NPeAoCTaBfEeHUs couuanbHbIX  YCnyr B
CcTauMoHapHOM hopme coumanbHOro 0b6CNyXMBaHUSA, YCTAHOBIEHHbIE B COOTBETCTBMM C MOPSAKOM
NpeAoCTaBneHns counanbHbIX YCNyr NOCTaBLMKaMN counanbHbIX YCNYr, YTBEPXXOaeMbIM COrflacHo
nyHkTy 10 ctatbn 8 ®efepanbHOro 3akoHa.

8. [lokyMeHTbl, HeobXxoaAnMbIe ANA NPUHATUS PeLleHnsa O NPeaoCTaBNeHMN coLumanbHbIX yCnyr
B CTauMoHapHON hopme coumanbHOro 06CnyXMBaHUs, NPeACTaBNATCA nonyyarenem coumarnbHbIX
ycrnyr nuyHo nubo nognexat NpPeAcTaBfieHUIo B pamMKax MexXBeOOMCTBEHHOro WH(OpPMaLMOHHOro
B3aMMOAENCTBUA B COOTBETCTBUWM C TpeboBaHuaMM cTaTby 7 PegepanbHOro 3akoHa oT 27 uvions
2010 r. N 210-93 "O6 opraHusaumm NpefoCcTaBfeHns rocy4apCTBEHHbIX U MyHMLUMNANbHbLIX yCryr"
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(CobpaHune 3akoHogaTenbcTBa Poccuickon degepauun, 2010, N 31, cT1. 4179; 2011, N 27, cT. 3880;
N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT. 3477).

9. CouuvanbHble ycnyrm B CTauuMoOHapHOM dopMe  COouManbHOro  OBCNYXMBaHMSA
NpeaoCcTaBnalTCA nNonydyatensM counanbHbIX YCryr B COOTBETCTBMM C  UHOUBMAYaNbHbIMU
nporpaMmMamu u Ha OCHOBaHUKM Joroeopa*(4).

10. MNpw 3aknyeHnn goroBopa nonyvaTenu couvanbHbiX ycnyr (npeactaBuTenu) OOSMKHbI
OblTb O3HAKOMMEHbI C YCMNOBMAMM NPEAOCTaBMEHUSA couManbHbIX YCNyr B CTauMOHapHoW dopme
coumanbHOro obcnyxmBaHus, npasunamMmm BHyTPEHHEro pacnopsagka Ans nonydartenen counanbHbIX
ycrnyr, nony4nTb MHPOPMaLMIO O CBOMX NpaBax, 008a3aHHOCTSX, BUAax coumanbHbIX YCNyr, KOTopble
OyayT UM NpeaoCcTaBreHbl, Cpokax, NOpsiAKe UX NPeaoCTaBNeHUs, CTOMMOCTIN OKa3aHUst 3TUX YCIyT.

11. CoumanbHble ycryru B CcTauMoHapHouW dopme  couuansbHoro  obcnyxuBaHus
npegocTaBnsalTCA nonyyaTenaMm coumanbHblX YCNyr MApyv MOCTOSHHOM, BPEMEHHOM (Ha CpOK,
onpefeneHHbln MHAMBMAYaNbHOW MNpPOrpamMmMon) unum nNATUOHEBHOM (B HEAEnto) KPyriocyTOYHOM
NPOXXUBAHUN B OpraHM3aumm coumanbHOro o6CnyxmBaHus.

12. MNonyyaTtento coumnanbHbIX YCNyr NpegocTaBnsalnTCs cnegyroLme Buabl coumanbHbIX YCryr
B CTaLMOHapHON hopMe coumnarnbHOro 0b6CcnyxmBaHus:

1) coumanbHO-6bITOBbIE, HAaNPaBneHHbIE Ha NOAAEPXaHUE XU3HeAEeATEeNbHOCTM nonyyaTenen
coumanbHbIX yCryr B BbITy;

2) coumanbHO-MEeANUMHCKME, HamnpaBlieHHble Ha noggepXaHue M COXpaHeHue 300pOBbs
nony4artenen coumanbHbIX YCIyr NyTeM opraHvM3auuun yxoga, okasaHusi COAEVCTBUS B NPOBEAEHUU
0300POBUTESbHBIX MEPONPUATUA, CUCTEMATUYECKOTO HabNIOeHUS ONA BbIABNEHWUS OTKIIOHEHWUI B
COCTOSIHUN 300POBbS;

3) coumanbHO-NCUXonorMyeckme, npegycMaTpuBalollne okasaHuMe MNOMOLM B KOppeKuuu
NMCUXONOMMYECKOro COCTOSIHMA nonyvatenen couuanbHbiX yCryr gnsg agantauum B coumanbHOM
cpede, B TOM 4YUCre OKasaHMe MCUXONIOrMYeckon NomMoLLM aHOHMMHO C MUCMOfb30BaHNeM TenedoHa
nosepus;

4) coumnanbHO-Negarornyeckme, HanpaBneHHble Ha NPOMUIIaKTUKY OTKIIOHEHUI B NoBeaeHUN
W pasBuMTUM JIMYHOCTWM Mofy4vaTenen coumanbHbiX YCryr, (OpMMpPOBaHME Yy HUX MO3UTUBHbLIX
WHTEepecoB (B TOM uucne B cdepe Aocyra), opraHuM3aumio UX Aocyra, okasaHue NnomMoLUn CeMbe B
BOCMUTaHUM OeTewn;

5) coumanbHO-TPyOoOBble, HanpaBfeHHble Ha OKaszaHue NOMOLUWM B TPYAOYCTPOWCTBE M B
peLueHun apyrnx npobnem, cBsA3aHHbIX C TPY4OBOM agantaumen;

6) coumnanbHO-NpPaBoBble, HaNpaBfeHHbIE Ha OKa3aHWe NMOMOLLM B NOSyYEHUU HOPUONYECKNX
ycnyr, B TOM uucrnie 6ecnnaTtHo, B 3alimTe NpaB M 3aKOHHbIX MHTEPECOB MonyyaTenen coumnanbHbIX
ycnyr;

7) ycnyrn B Lensax MoBblWEHUS KOMMYHUKATUBHOIO MOTeHUMana nonydarenen coumanbHbIX
ycnyr, UMEKLLMX OrpaHNYEHUS XKU3HEAEATENBHOCTM, B TOM YnCe AeTen-MHBanMaos.

13. B cTtaumoHapHomn chopmMe coumanbHoro obcnyxunsaHua obecnevvmBaeTcsa npeaocTaBrneHne
coumanbHblx ycrnyr B obGbeme ycnyr, BKNOYaeMblX B MepeyeHb  couuanbHbIX — YCIyr,
npeaocTaBnsemMbiX MOCTaBLUMKaMU  COUManbHbIX  YCIyr, YTBEpPXAaeMbll 3aKOHOM CcybbekTa
Poccuinckon ®epgepaumnn®(5) (aanee - MNepeyeHnb).

14. lpepgocTaBrneHne rpaxgaHaMm MO WX XXeNaHuo, BbIPaXXEHHOMY B MUCbMEHHOW WIK
3MEeKTPOHHON opme, 3a nnaTty OOMNOSHUTENbHLIX CouManbHbIX YCnyr B cTauMoHapHou ¢opme
coumanbHoOro obcnyxmBaHusi, CBEPX CoumnanbHbIX YCIYr, BKITOYEHHbIX B [lepeyeHb, OCyLlecTBAseTCs
opraHamu rocygapcTBeHHon Bnactu cybbektoB Poccuiickon ®Penepaumm B pamkax MOSTHOMOYWN,
YCTaHOBIEHHbIX YacTbio 2 ctaTen 11 ®egepanbHOro 3akoHa.

15. TMoagyweBon HopmaTUB (PUHAHCUPOBAHUSA CoUManbHbIX YCRyr, NpefocTaBnseMbiX B
cTaumoHapHon dopme coumanbHOro o0CnyXmBaHus, ycTaHaBnuBaeTcsl cybbektom Poccuiickon
degepauun B pamkax peanusdauum nyHkta 10 ctatbm 8 degepanbHOro 3akoHa C  y4eToMm
MeTOANYECKMX peKoMeHOauuMh Mo ero pacdety, yTBepxaaembix [lpaButensctBom Poccuiickon
degepauunn B COOTBETCTBUM C NMyHKTOM 2 Yactu 1 ctatbn 7 degepanbHOro 3akoHa.

16. lMNMpn pacuyeTe obbema npegocTaBneHUsl COLManbHbIX YCIyr B CTauuoHapHon dopme
coumarnbHOro 06Ccny>XMBaHMs y4nTbiBalOTCA HOPMbl U HOPMATKBbI, YCTAHOBIEHHbIE B COOTBETCTBUU C
nyHKkTammn 6, 7 Yactmn 2 ctatbm 7, NyHkTamu 5, 6 ctatbn 8 degepanbHOro 3akoHa, UCXOAst U3 KOTOPbIX
OCYLLEeCTBNSAETCA NpPeaoCTaBfeHne coumanbHbiX YCNyr B CTauMOHapHOW ¢opMe coumanbHOro
o6CcnyXnuBaHus, B TOM YUCI€ HOPMbl MUTaAHWSA, HOPMATUBbI NPEAOCTaBMNEHMS NMOWAAM KUIbIX
noMeLLeHUN, OCHaLLEHUS MATKUM MHBEHTapeM.

B cnyyae ecnu cooTBeTCTBYHWOLIME HOPMbl M HOPMATUBbI HE YCTAHOBMEHbI, 0O0BLEM
npegocTaBneHnss coumanbHOM YCnyrn B CTauuoHapHon ¢opme coumanbHoro obcnyXuBaHusa He
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MOXeT OblTb MeHble ob6bema, nNpPeayCMOTPEHHOrO MNOMydYaTento  couunanbHbIX  ycrnyr B
MHOMBMAYaNbHON NporpammMe 1 4OoroBope.

17. OcCHOBHbIMM MoOKasaTenamMu, OonpeaensowmMMn  KayecTBO couumarnbHbIX  yCcriyr B
cTaumoHapHoM opme coumanbHOro obcnyxmBaHus, NpeaocTaBnsgeMbiX nosiydaTensam counanbHbIX
ycnyr, ABNSOTCS:

1) nokasaTenu, XxapakTepusywline yOoOBNETBOPEHHOCTb  COUManbHbIMW  yCryramm
nony4artenen coumanbHbIX YCNyr, OTCYyTCTBME OBOCHOBaHHbIX Xanob, 4YMCNO MNONOXUTENbHbIX
OT3bIBOB 0 paboTe NoCTaBLUMKa counanbHbIX YCNYT;

2) obecneyeHne OTKPbITOCTU [OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MNOCTaBLUMK
coumanbHbIX YCNyr OCYLeCTBNSeT [AeATenbHOCTb B cdepe CTauMOHapHOro  coumarnbHOro
obcnyxuBaHusa (yctaB (NoOnoXeHue); pykoBOACTBA, MpasBwna, WMHCTPYKUMM, MeToaukm paboTbl C
nony4artensamMu coumarnbHbIX YCryr n CO6CTBEHHOWN AEATENbHOCTU; 3KCNNyaTauMOHHbIE JOKYMEHThI Ha
obopynoBaHue, npubopbl U annapaTypy, UHbIE JOKYMEHTbI);

3) YMCneHHOCTb nonyyartenen coumanbHbIX YCNYr, OXBayYeHHbIX COUMarnbHbIMU yCcrnyramu y
AAaHHOro NocTaBLUMKa coumarnbHbIX YCIyr;

4) [OCTYMHOCTb YCMOBUA pasMeLLeHUs MOCTaBLUMKOB couunarbHbIX ycryr (B TOM 4ucne
AOCTYNHOCTb NpefoCTaBNeHns counanbHOro obcnyxmBaHms ang UHBanuaoB U ApYrux nNuuy, ¢ y4eTom
OrpaHNYEHN NX XU3HEOEATENbHOCTWN, UHbIE YCIOBUS, BMMSIOWIME HA KayeCTBO couManbHbIX YCIyr,
npeaocTaBnsaemMbIxX Nofnyvatensam coumanbHbIX yCryr);

5) yKOMNNeKkToBaHHOCTb LUTaTa MOCTaBLUMKA cCoUManbHbIX YCNyr crneuyuanuctamm u ux
KBanudukaums;

6) Hanuume cneunanbHOro W TexXHMYEeCcKoro ocHaweHus (obopygoBaHue, npubopsbl,
annapaTypa) NoOMeLLeHN NoCcTaBLLUMKa counanbHbIX YCNyT;

7) coCTOsiHME MHGOPMaUUM O MNOpsiAKe W NpaBunax nNpeaocTaBrieHuMs coumanbHbIX YCyr,
opraHuM3aummn CTaunmoHapHOro counanbHoro o6cnyXmBaHus;

8) noBbileHMe KayecTBa coumanbHbIX yenyr n 3dEKTUBHOCTUN UX OKasaHusa (onpeaensieTcs
NUCXOAs U3 MeponpuATUK, HanpaBfeHHbIX Ha COBEPLUEHCTBOBaHME [OeATEeNbHOCTU MOoCTaBLuMKa
coumarnbHbIX YCryr Npu NpeaocTaBneHnn coumanbHoro o6cnyxmBaHums);

9) uHble nokasaTtenu, onpegensemMble B Mopsigke MNpedoCTaBrieHUsa couunanbHbIX YCryr B
cooTBeTCcTBMU C nyHKTOM 10 cTaThn 8 degepanbHOro 3akoHa.

18. lMpn oueHke kavecTBa couManbHbIX YCNyr B CTauMoHapHoW opme coumansbHOro
obcnyXuBaHusa, npefocTaBnAeMblX MonyyvyaTensam coumanbHbIX YCyr, UCMOMb3YKTCA crneayowme
KpuTepumn:

1) nonHoTa NpefoCTaBneHns couuanbHOM YCnyrM B CTauMOHapHoOW ¢opme coumanbHoro
obcnyXuBaHusa, B TOM 4ucne ¢ y4eTom ob6bema npeaocTaBnsieMblX COUManbHbIX YCRyr, CPOKOB
NPeAoCTaBMEeHNA  couManbHbIX  YCIYr, WHbIX KPUTEPMEB, MNO3BOMSIOWNX OLEHUTb MOSTHOTY
NpeAoCTaBneHNs coumanbHbIX YCRyr;

2) CBOEBPEMEHHOCTL NMPEAOCTaBEHUS COLMANbHON YCrnyrn, B TOM YUCIe C Y4eTOM CTeneHu
HY>X[aeMOCTu1 nonyyatens coumarnbHbIX YCIyr;

3) pesynbTaTMBHOCTL (3QGEKTUBHOCTL) NPenoCTaBfeHNs couMarnbHOM ycnyrn (ynydweHue
YCIOBU XMU3HeOeATeNbHOCTU Nofy4vaTtens counanbHbIX YCyr).

19. OueHka ka4ecTBa OKa3aHUA coumanbHO-ObITOBbLIX YCNYr BKMOYAET B Ce05 OLEHKY:

1) >kunon nnowagu, NpegocTaBnseMon NOCTaBLLMKOM COLMarbHbIX YCIyr, No pasmepam wu
OPYTMM XXM3HEHHbIM MoKasaTensm (COCTOsIHME 34aHUM U NOMELLEHMIN, NX KOMGOPTHOCTL), KOTopas
AormkHa obecneunBatb yoobCTBO NPOXMBAHMA NONyYaTenemn coumanbHbIX YCryr, a Takke y4YuTbiBaTb,
No BO3MOXHOCTW, (OU3NYECKOE W TMCUXUYECKOE COCTOSIHME, HAKIOHHOCTW, MCUXOSOrMYECKyHo
COBMECTMMOCTb MNPV pasMeELLeHUN nonydatenen CcoumanbHbIX YCNYyr B JKUMbIX MNOMELLEHMAX
(komHaTax);

2) nomeLleHun, npegocTaBnNsaeMblX Ans NpefoCTaBNeHnst coumanbHbIX YCryr, KOTopble Mo
pasmepam, pacrnofioXeHU0 1 KOHdUrypauum OomkHbl obecnevmBaTb BO3MOXHOCTb OKa3aHusi BCEX
BMAOOB couMarnbHbIX YCRyr C y4eTOM chneuuMduki nonyyaTenen coumanbHbIX YCyr, oTBe4vaTb
CaHUTapHO-TUrMEHNYECKMM HOpMaM 1 TpeboBaHUAM;

3) mebenu u obopyooBaHusi, KOTOpble [OOMMKHbI ObiTb yOOOHBIMM B MOJIb30OBaHMM,
noaobpaHHbIMK C y4eTOM (U3NYECKOrO COCTOSHUSA nonyyatenen couuanbHbiX YCnyr, oTBedvatb
CaHUTapPHO-TUIMEHNYECKUM HOPMaM;

4) MArKOro WHBEHTapsi, NPeAoCTaBnsSeMOro nofyvaTensm couuanbHblX YCIyr, KOTOPbIA
OormKkeH ObiTb yaoOHbIM, COOTBETCTBOBATbL POCTY W pasMepaMm noriyvyaTenen coumarnbHbIX YCnyr,
oTBeYaTb CaHUTAPHO-TUIMEHNYECKMM HOpMaM M TpeboBaHMAM U, MO BO3MOXHOCTU, UX 3anpocamM Mo
dacoHy u pacLBeTke;
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5) nutaHusa, koTopoe [OMKHO OblTb NPUrOTOBNEHO W3 A0OpOKaYeCcTBEHHbIX MPOAYKTOB,
yOoBMNeTBOPSATbL NOTPeBbHOCTN nonydaTenen counanbHbIX YCNyr no KarnopumHOCTKU, COOTBETCTBOBATb
YCTaHOBIIEHHBbIM HOPMaM MUTaHWs, CaHUTaPHO-TUIMEHNYECKUM TpeboBaHMAM U HOpMawM;

6) okasaHusa ycnyr, npegocTaBnseMblX MofyvaTensm coumarnbHbIX YCIyr He CrnoCOBHbIM K
camoobCcnyXmBaHuto, KOTopble AOMMKHbI obecneymBaTb BbINOSIHEHWE HEOOXOAMMbIX Mony4vaTensam
coumanbHbIX ycnyr npoueayp 6e3 npuuMHeHnsa Kakoro-nmbo Bpeaa Mx 340pOBbiO, (PU3NYECKUX UMK
MOpasnbHbIX CTpagaHun n HeyaobCTB;

7) VHbIX COLManbHO-ObITOBLIX YCNyr, NPefoCTaBNAeMbIX NOCTABLUMKOM COLUManbHbIX YCIyT.

20. OueHka Ka4yecTBa OKas3aHUs coumanbHO-MeOULMHCKUX YCRYT BKOYaeT B cebs OLEeHKY:

1) cBoeBpeMeHHOro M B HeobxoauMmom obbeme BbINOMHEHUS npoueayp, CBSA3aHHbIX C
COXpaHeHWeM 3[0pOoBbsA noslyyatenen couunanbHbIX yCryr, nyTem opraHusauum yxoga 3a HUMU C
y4eTOM MeAMLMHCKUX NOKa3aHn, (OU3NYECKOro 1 NCUXNYECKOro COCTOSIHUS;

2) npoBedeHUs cucTeMaTtudeckoro HabnogeHus 3a nonyvarensamMmu couuarnbHbIX yCnyr Ans
BbISIBNIEHUSI OTKITOHEHUA B COCTOSIHUN NX 300POBbS;

3) npoBedeHns npouenyp, CBA3aHHbIX C COXPaHEHWEM 300pOBbsA MofyvaTternen coumarnbHbIX
yCryr, 0340pOBUTENBbHbLIX MEPONPUATUNA, KOTOPblE AOIMKHbI BbITb OCYLLECTBMAEHbI C aKKypaTHOCTbIO U
OCTOPOXHOCTbIO 6€3 NPUUYNHEHMS Kakoro-nmbo Bpeaa nosnyyatensm coumanbHbIX YCyr;

4) MeponpusTMA MO  KOHCYNbTMPOBAHUIO  Moniyvatenien  couuanbHbIX — YCryr  no
coumanbHO-MeaNLMHCKUM BOMNpocam, KOTopble OOJKHbI obecne4nBaTb oKasaHue
KBanMuUUMPOBaAHHOM MOMOLLM MofyYaTensamM coumnanbHbIX YCryr B MNPaBUIbHOM MOHUMAHUN 1
peLleHnn CTOALMX Nepea HUMU KOHKPETHbIX Npobnem, CBA3aHHbIX C COXpaHeHWeM 300pO0BbS;

5) okazaHWs NOMOLLY B BbIMOSTHEHUW 3aHATU MO afanTUBHOW (PU3NYECKOM KyrbType, KoTopast
AormkHa obecneynBaTb OBraZieHWe nonyvatensamMu coumanbHbIX yCrnyr AOCTYNHOro u 6esonacHoro
ANA 300pOBbs KOMMNEKca (PU3NYEeCKUX ynpaxHeHUn B LiensiX ero CUCTeMaTUYecKoro BbIMNOMHEHUSA
ANSA YyKpenneHnsa ux 3goposbs;

6) WHbIX counanbHO-MeOMLMHCKUX YCIyr, NpefocTaBnseMblX MOCTaBLUMKOM coumarnbHbIX
YCIIyr.

21. OueHka Kka4yecTBa counanbHO-MCUXONOMMYECKNX YCNyT BKIIOYAET B ce6S OLEHKy:

1) coumanbHO-NCUXONOrMYECKOro KOHCYNbTUPOBAHMS, KOTOpOe AOMKHO obecneynTb okasaHue
nony4artenam coumanbHbIX YCryr KBanmuumpoBaHHON MOMOLLM MO HaNaXMBaHUIO MEXITUYHOCTHbIX
OTHOLLEHWI, B TOM YMCne Ansa npeaynpexaeHns n npeogoneHns cCeMenHbiX KOH(MMKTOB;

2) NCMXONOrnYecKom NOMOLLK, OKa3aHWe KOTOPOW AOMKHO NOMOYb MOfyvaTento coumarnbHbIX
ycnyr packpbITb n mobunusoBaTb BHYTPEHHMEe pecypchl, pewwnTb BO3HUKLUNE
coumnanbHo-ncuxonoruyeckne npobnemsi;

3) coumnanbHO-MCUXONOrMYECcKOro naTpoHaxa, KOTOpbIN JOIMKEH HA OCHOBE CUCTEMATUYECKOro
HabnogeHnss 3a nonyyartensMu coumanbHbIX ycnyr obecneunmBatb CBOEBPEMEHHOE BbISIBIIEHUE
CUTyauum MNCUXMYECKOro AMCKOMAOPTa, FIMYHOCTHOrO (BHYTPUMIMYHOCTHOMO) UM MEXIUYHOCTHOro
KOHNMKTAa W OpYyrux CcuTyauun, yxygwarlowmx YCroBUS >KU3HEOESATEeNbHOCTU nonyvartenen
coumarnbHbIX YCIyr, B LeNnsax okaszaHns UM He0BXOAMMbIX COLMAanbHO-MCUXOMNOrMYECKNX YCAyr;

4) MHbIX coUMarnbHO-NCUXONOMMYECKMX YCnyr, NpeaocTaBnseMblX MOCTaBLUMKOM COUManbHbIX
YCIyr.

22. OueHka Kka4yecTBa coumnanbHO-Nefarormn4ecknx yCnyr BkrtoyaeT B cebs OLEHKY:

1) coumanbHO-NeaarorMyeckon KOppekumm, OCyLLeCTBNEHME KOTOPOW AOMKHO obecneymBaTtb
oKaszaHue KBanuduuupoBaHHOW U 3PPEKTUBHON Medarormyeckon MOMOLLKM B KOTOPOW HyxXOaloTca
nony4artenu coumanbHbIX YCryr, nonyvarolwme couunanbHble YCryru B CTaumoHapHon dopme
coumanbHoro obcnyxusaHus (B popme 6ecen, pasbACHEHUI, peKoMeHaaummn);

2) dopMMpoBaHUA MO3UTUBHLIX MHTEPECOB Morny4vaTenen coumanbHbIX YCNyr, opraHu3aumio
X [ocyra, KoTopble [OOSMKHbI obecrnedvBaTb YAOBMETBOPEHME COLMOKYNbTYPHLIX W OYXOBHbIX
3anpocoB nony4vaTtenen coumanbHbIX ycnyr (kak B3pocrbiX, Tak U AeTen), pacluMpeHne Kpyrosopa,
chepbl 0OLeHNs, NoBbILLEeHEe TBOPYECKOW akTUBHOCTU Nofy4vaTternien counanbHbIX YCNyr,;

3) WHbIX couuManbHO-Neaarornyecknx ycnyr, npegoctaBnsemMblX NOCTaBLUMKOM CouMarnbHbIX
YCIIyr.

23. OueHka kadecTBa coumnanbHO-TPYAOBbIX YCNYr BKMOYAET B ce05 OLEHKY:

1) KayecTBa ycnyr, CBA3aHHbIX C OpraHvM3auuen nofnyvYeHns UM coaencTBMEM B MOMyYeHUn
obpasoBaHua u (unu) KeBanudukauMm uHBanugamu (B TOM 4ucne AeTbMuU-UHBanuMaamu) B
COOTBETCTBMU C MX (PU3MYECKMMU BO3MOXKHOCTSIMA WM YMCTBEHHBIMW CMOCOOHOCTAMM, KOTOpbIe
onpeaensoTcs TeM, B KaKon CTEMNeHW CO3[aHHble NOCTaBLUMKOM coumanbHbIX YCNyr ycrnoBsusa A5
AOLUKONbHOIO BOCMNUTAHUSA OETEeN-MHBanuMaoB W NOMyYeHUs UMK LLKONbHOro obpa3oBaHusi, a Takke
Ana  nonyyeHuss obpasoBaHWs  B3pOCMNbIMW  MHBanNugamu, CrnocobCTBYOT  YCMEWHOMY W

13.11.2024 Cucrema TAPAHT 6



Mpuka3 MyuHucTepcTBa TpyAa 1 coumnansHom 3awwmTbl PP oT 24 Hosi6psa 2014 r. N 935H "O0 yTBepxaeHun

pesynbTaTMBHOMY NPOBEAEHMIO BOCMUTATENBHON paboThl 1 00yYEHUIO;

2) NpoBOAUMbBIX MEPOMPUATUA MO UCMONb30BAHUIO TPYAOBbLIX BO3MOXHOCTEN nonyyatenen
coumarnbHbIX yCryr 1 0by4eHuto Ux OOCTYMHbIM NPOdECCMOHaNbHbIM HaBblKaM, X AOCTAaTOYHOCTb U
CBOEBPEMEHHOCTb;

3) NpoBOANMbBIX MEPOMNPUSTUIA MO OKa3aHWI0 MOMOLLUN B TPYLOYCTPONCTBE;

4) NHbIX coUManbHO-TPYAOBbLIX YCNYr, NpegoCTaBNAeMbiX NOCTABLLMKOM COLMAnbHbIX YCIYT.

24. OueHka ka4yecTBa coumnanbHO-NPaBOBbIX YCNYr BKOYAET B ce65 OLEHKY:

1) okasaHusa nomowm B O(OPMIEHMM N BOCCTAHOBIIEHUN LOKYMEHTOB, KOTOpas [OOJShKHA
obGecneuvBaTb pas3bACHeHME MnonyyYyaTenam couuanbHbIX YCNyr CcoAaepXaHus Heobxoammblix
OOKYMEHTOB B 3aBMCMMOCTM OT UX NpegHa3HayYeHunsi, U3NoXeHne n HanucaHme (npy HeobxoanmocTn)
TekcTa AOKYMEHTOB UMK 3anosiHeHne hopMeHHbIX 6naHKoB, HanucaHue ConpoBOANTENBHbIX MUCEM;

2) 3hhEKTUBHOCTM OKa3aHUA OpUONYECKON MOMOLUM nonyvatensm coumanbHbIX YCNyr,
KoTopas [f[orkHa obecneuntb CBOEBPEMEHHOE UM OOBLEKTMBHOE pelleHMe CTOoAWMuX nepeq,
nosnyyaTenem coumarnbHbIX YCryr NpaBoBbIX Npobnem;

3) MHbIX coLmMarnbHO-NPaBoBbIX YCIyr, NPeaoCcTaBnseMbIX NOCTaBLUMKOM COLMAnbHbIX YCyr.

25. OueHka ka4vecTBa YCINyr, OKa3aHHbIX B LENsX MOBbIWEHNS KOMMYHUKATUBHOIO
noTeHumana nonyyarenen coumanbHbIX YCNYr, UMEOLNX OrpaHNYeHns XnsHegesaTenbHOCTH, B TOM
yucne geTen-uHBanNMaoB, BKIOYAeT B ceb5 OLEHKY:

1) obyyeHnss vHBaNMAOB (4eTen-MHBaNWAOB) MOMb30BAHMIO TEXHUYECKMMU CpeacTBamm
peabvnutaumm, KOTOpPoe AOMMKHO pasBUTb Yy MHBANUOOB (OeTen-UHBaNMAOB) NPaKTUYECKME HaBbIKM
YMEHUS CaMOCTOATENbHO NONb30BaTbCA 3TUMU CpeacTBaMU;

2) npoBedeHust  couManbHO-peabUNUTALMOHHBIX  MEPOMNPUATUR,  KOTOpble  OOJKHbI
cnocobcTBOBaTb  BOCCTAHOBMNEHUID COUMANbHOrO CcTaTyca nonyyaTenen couuwanbHbIX — YCIyr,
UMEIOLLMX OrpaHMYeHns >KU3HEOEeATEeNbHOCTW, B TOM 4uUCne [OeTen-uHBanugos, YNydWwuTb
B3aMMOLENCTBME nony4vaTens coumanbHbIX YCIyr ¢ 06LWeCTBOM;

3) oby4deHns nony4vatenen coumanbHbIX YCAYr, UMEIOLNX OrPaHNYEHUs XKU3HELEATENbHOCTH,
B TOM yucne AeTen-uHBanuaoB, HaBblkaM noBedeHUs B ObITy M OBLLECTBEHHbIX MecTax, KoTopoe
OOIMKHO obecneyvBaTb (popMuMpoBaHME MofyvaTens coumanbHbIX YCIYr Kak CamMOCTOATENbHOW
NNYHOCTN, KYNbTYPHOW, BEXITMBOW, MPeayCMOTPUTENBbHOM W GnaroxenaterlbHOM B OTHOLLUEHUM K
OKpYXXaloLLMM, a Takke 0byyeHnsa BHYTPEHHEN OUCUUNIIMHE IMYHOCTM, CMOCOOHOM 06CnyXnTb cebs B
ObITOBbIX YCMNOBUSX;

4) obyyeHnsa nonyvartenemn counanbHbIX YCAyr, UMELLMX OrpaHUYEHUS XXU3HEOEATENbHOCTH,
B TOM yucne geTen-uHBannaos, HaBblkaM KOMMNbIOTEPHOM rPaMOTHOCTU, KOTOPOE AOMKHO pasBUThb Y
nonyyaTtenen coumanbHbIX YCMAyr NpakTU4ecKMe HaBblKM YMEHUSI CaMOCTOATENbHO MNOMb30BaThCs
KOMMNbIOTEPOM;

5) wHbIX ycnyr, oOKa3aHHbIX B LENAX MOBbIWEHNS KOMMYHMKATUBHOIO MOTeHumMana
nonyyaTtenen coumanbHbIX YCNYr, MMEKLWNX OrpaHUYEHNs XU3HEeOEeATENbHOCTU, B TOM 4ucCrne
OeTen-nHBanmgoBs, NpeaocTaBNseMbIX MOCTaBLLMKOM COLUMaribHbIX YCNYT.

26. lNokasaTenn kayecTBa MNpefoCTaBfieHUs couumanbHbIX YCNyr B CTaumoHapHou dopme
coumanbHOro O6CnyXuMBaHWs M OUeHKa pe3ynbTaToB WX MpefoCcTaBfeHnss MocTaBLUMKaMK
coumanbHbIX YCNyr OnpeaensalTcs MO pesynbTaTam nNpefocTaBrneHus  coumanbHbIX  YCnyr
NPUMEHUTENBHO K KaXXAOMY KOHKPETHOMY MOfy4aTerto coumarnbHbIX YCIyr.

27. Ycnosua npefocTaBrieHMs coumarnbHbIX YCnyr B cTauuoHapHon dopme coumanbHOro
o6cnyKnBaHusA yCTaHaBNUBAKTCS B COOTBETCTBUM C MyHKTOM 5 vactu 3 ctatbn 27 degepanbHOro
3aKoHa, C y4eTOM YCMOBMWMW, YCTAHOBMEHHbIX Mony4vaTento couunanbHbIX yCrnyr B UHOMBUOYaNbHOW
nporpammMe 1 4oroBope.

28. Mpun nony4eHnn coumanbsHbIX YCNyr B CTaunoHapHom hopmMe coumnanbHOro 06CnyxmnBaHms
nonyyaTenu coumnarnbHbIX YCNYr UMET NpaBo Ha:

1) yBaXxntenbHoe 1 rymaHHOE OTHOLLEHWUE;

2) BbIGOp nocTaBLLMKa coumnanbHbIX YCNyr;

3) nonyyeHme OGecnnatHO B AocTynHom opMe WHGopMauMM O CBOMX MpaBax WU
06583aHHOCTAX, BMAAX coumanbHbIX YCIyr, cpokax, nopsgke u o6 ycrnosusx Ux npegocTaBrneHusi, O
Tapudax Ha aTu ycnyrm n o6 nx CTouMOoCTH, O BO3MOXHOCTM NOMNyYeHUs aTUX ycnyr 6ecnnaTHo;

4) oTKa3 OT NpeaoCTaBNeHNs coumarnbHbIX YCIyT;

5) obGecneuyeHne ycrnosui npebbiBaHWs B OpraHu3aumsax coumanbHOro obcnyxmnBaHus,
COOTBETCTBYIOLNX CAHUTAPHO-TMIMEHNYECKMM TPeBOOoBaHMAM, a TaKkKe Ha Haanexalimm yxoa;

6) cBobogHOE noceleHne 3aKkOHHbIMM NpPeacTaBuUTENaMM, afBoOKaTamu, HoTapuycamu,
npeacTaBuTENAMU OOLECTBEHHBLIX U (MNN) WHBIX OPraHM3auun, CBSALLEHHOCAYXUTENSAMU, a TakkKe
poaCTBEHHMKaMU U ApYrMMY NuuamMu B SHEBHOE U BevepHee BpeMs;
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7) KOH(bMaeHuManbLHOCTb WHOPMaLMX NUYHOTO XapakTepa, CTaBlIend W3BECTHOM Mpu
OKa3aHWW yCnyr;

8) 3aWwnTy CBOMX NpaB N 3aKOHHbIX MHTEPECOB.

29. Tonyvyatenb coumanbHbIX Yycnyr o06s3aH CBOEBPEMEHHO B MUCbMEHHOW dopme
NMHOpPMMpPOBaTL NOCTaBLUUKa CoumanbHbIX YCnyr 06 nameHeHnn o6CTosaTenbCTB, 00YCNOBNNBAIOLLNX
noTpebHOCTb B NPeAoCTaBNeHNN coumarnbHbIX YCYT.

30. Tpu npegoctaeneHun couunarnbHbIX YCNyr B CcTauMoHapHoW ¢opme coumansHoro
o6Ccny>KnBaHUA NOCTaBLLMK CoLManbHbIX YCryr 06a3aH:

1) cobntogaTb NpaBa YenoBeka v rpaxxaaHuHa;

2) obecneunBaTb HEMPUKOCHOBEHHOCTb NMMYHOCTU 1 6E30MacHOCTb Nosy4vaTtenen coumanbHbIX
ycnyr;

3) obecneunTb O3HaKOMIEHWe nony4vaTenen couuanbHblXx Yycnyr (npeacraButenen) c
npaBoOyCTaHaBMMBAKOLWNUMN OOKYMEHTAMM, HA OCHOBAHUW KOTOPbLIX MOCTaBLUMK COLMANbHbIX YCNyr
OCYLLECTBIISIET CBOK AEATENBHOCTb U OKa3bIBAET coumarnbHbIe YCRyru;

4) obecneunTb COXPaHHOCTb MIMYHbIX BELLEN N LEHHOCTEN nornyvyaTenen counanbHbIX YCIyr;

5) npegocTaBnsaTb nonyyYaTensam coumarnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCA ycryramu
CBS131, B TOM Yucrie MHpopMaLNOHHO-TENEKOMMYHUKALNOHHON ceTn "MIHTepHET", MOYTOBOW CBA3Y;

6) WHopmMpoBaTb nonyyaTenen couuanbHbiX YCAyr O npaBunax TexHukn 6e3onacHocTw,
noxkapHomn 6e3onacHOCTM, AKCnnyaTaumm npeaocTasnsemMbix Npnubopos n obopyaoBaHus;

7) obecneuntb nony4yatensiM coumanbHbIX YCryr ycrnoBusi npebbiBaHMs, COOTBETCTBYHOLLNE
CaHUTapHO-TUrMEHNYECKMM TPpeboBaHMAM, a TaKKe Hagexallumn yxon;

8) BblIAENATb cynpyram, nNPOXMBAKOLWIMM B OpraHMsauuMm couuanbHOro obcnyxunBaHus,
N30SIMPOBaHHOE KUITOe NOMeLLEeHMEe ANs COBMECTHOrO NPOXNBaHUS;

9) WCNONHATL WHble O00A3aHHOCTM, CBHA3aHHbIE C peanu3auven npae nonyyatenen
coumanbHbIX YCNyr Ha coumanbHble YCIyrn B CTaunoHapHON hopme coumanbHOro o6cnyxnsaHums.

31. TlocTaBWuMK coumanbHbIX YCryr BrApaBe oOTKasaTb MofyyaTento coumanbHbiX YCryr B
NpeaoCTaBeHnn coumanbHbIX YCryr B CTauMOHapHOW doopme coumanbHoro obcnyxmBaHus, B TOM
yucne BPEMEHHO, B CBA3W C HanMMuMeM y Hero MeguUMHCKUX MPOTUBOMOKAa3aHWM K MOMyYeHuto
coumanbHbiX yCryr B CTauMOHapHOM (OopMe couuanbHOro obCcnyXunBaHUSA, MOATBEPXKOEHHbIX
3aKMOYEHNEM  YNOSTHOMOYEHHOM  MEAWMUMHCKOW  opraHu3aummn®(6), a Takke B  Clyvae
HenpegocTaBnNeHns nosnyvarenemM counanbHbIX YCAyr B COOTBETCTBMM C HOPMATUBHLIMU NMPaBOBbLIMU
aktamn cybbekta Poccunckon depepaumm cBegeHUA M OOKYMEHTOB, Heobxooumbix Anis
npegocTaBneHnss coumanbHbIX YCIyr B COOTBETCTBUM C NMyHKTOM 1 ctaTten 10 ®efepanbHOro 3akoHa
*(7), kKOTOpble nofnyyaTernb coumManbHOW YCryrn B COOTBETCTBUN C AEACTBYIOLNM 3aKOHO4ATENbCTBOM
005s13aH NpegoCcTaBuTb JIUYHO.

32. PesynbTaToM NpeaocTaBieHns coumnarnbHbIX YCRyr B CTaLMoHapHOW hopMe coLmansHoro
obcnyXnBaHms aBnsieTcsa yny4dleHne yCrnoBuIM XXU3HEAEATENbHOCTM NoMyYaTens coumanbHbIX YCIyr.

33. CoumsanbHble ycnyrm B CTauuMoHapHoW dopme  coumanbHoro  obCnyXuBaHWUs
npegoctaenaTca 6ecnnatHo, 3a NNaTy UM YacTU4Hyo Nnary.

PelwweHne 06 ycnoBmsx okasaHuWs coumanbHbIX YCIyr B CTauMOHapHOW dhopme coumarbHOro
obcnyxmBaHms (bGecnnatHo, 3a nnaty WM 4YacTUYHYK MaTy) NPUHMMAaETCA Ha OCHOBaHUMU
npeacTaBnsemMblX MnofyvateneM couuanbHbliX ycnyr (npegcrtaButenem) OOKYMEHTOB, C Y4eTOM
cpeaHenyLlweBOro goxoda nornydvartens couvanbHbIX YCRyr, BEMWYUHbI MPOXUTOYHOTO MUHUMYMA,
yCTaHOBIEHHOro B cybbekte Poccuiickon Pepepauunn, a Takke TapudoB Ha coumanbHble YCyTi.

PacueT cpegHenylweBoro aoxofa B OTHOLWEHUMM MofyyaTtensa coumanbHbIX YCnyr, 3a
UCKIIOYEHNEM IuU, YKa3aHHbIX B nyHKTe 34 [lpumepHoro nopsgka, NpouM3BOAMTCA Ha aaTty
obpalleHms Ku OCyLLecTBNAETCS Ha OCHOBaHWW [OOKYMEHTOB (CBedeHWn), npeayCMOTPEHHbIX
nopsakomM npefdocTaBneHns coumanbHbIX  YCNyr, YTBEPXOEHHbIM YNONHOMOYEHHbIM OpraHom
rocyJapCTBEHHON BNacTu yTBEpXA4aembliM B COOTBETCTBMM C nyHkTom 10 cTtatem 8 degepanbHOro
3aKOoHa, O CcocTaBe CeMbMW, Hannumm (OTCYTCTBMM) [OXOAOB UYNEHOB CEMbUM WAN  OAUHOKO
NPOXMBaIOLLLEro rpaxgaHvHa n npuHaanexawem um (emy) MMyLLecTBe Ha npase COGCTBEHHOCTMW.

34. CoumanbHble ycnyrm B CTauMoOHapHOW dopme couuanbHOro  0BCNyXMBaHUS
npepocrasnaTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AeTsAM*(8);

2) nuuam, nocTpagaBwuMM B pe3ynbTaTe uYpes3Bbl4arHbIX CUTyauun, BOOPY>KEHHbIX
MEXHaUNOHamNbHbIX (MEX3THUYECKNX) KOHPNMKTOB*(9);

3) WHbBIM KaTeropusMm rpaxgaH, onpefeneHHbIM HOPMaTUBHbIMW MPaBOBbIMU  aKTamu
CybwbektoB Poccunckon ®egepauun(10).

35. Pasamep exemecadHow nnathl 3a NpedocTaBfieHue couumanbHbIX YCyr B CTauMOHapHOW
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dopme coumanbHoro obCnyXxmMBaHUs paccunTbiBaeTCA Ha OCHOBE TapudoB Ha coumarnbHble YCryru,
HO He MOXeT npeBblwaTb 75 NPOLUEHTOB CpeAHeayLeBOro 4oXoAa nony4vaTtens coumnanbHOW yecnyru,
paccyMTaHHOro B COOTBETCTBUM C YacThbio 4 cTtaThn 31 PegepanbHOro 3akoHa.

36. lNopanok yTBepXxaeHUst TapudoB Ha coumanbHble YCYrM Ha OCHOBaHMWM MNOAYLIEBbLIX
HOPMaTMBOB (PMHAHCUPOBAHUSA CoLManbHbIX YCNYr yCTaHaBNMBaeTCcs B COOTBETCTBUM C MyHKTOM 11
ctaTbn 8 PegepanbHOro 3akoHa.

37. MNnata 3a npegocTtaBrieHMe couuarnbHbIX YCNyr B cTauMoHapHou dopme coumanbHOro
o6cnyXnBaHMsA NPOM3BOANTCS B COOTBETCTBUM C JOTOBOPOM.

38. OcHoBaHMsMM npekpalleHUss npeaocTaBneHns coumanbHbIX YCNyr B CTauWOHapHON
dopme coumnanbHoro o6CnyxmBaHns ABNATCS:

1) nucbmeHHOe 3asBneHve nornydvaTtensa couuarnbHblX ycnyr o6 oTkase B MnpedocTaBrieHnn
coumarbHbIX YCryr B cTaunmoHapHon popme coumanbHoro obenyxumeanma™(11);

2) OKOH4YaHWe cpoka NpedoCTaBieHNs coumnanbHbIX YCNyr B COOTBETCTBUN C MHAMBUAOYaIbHOM
nporpaMmmMmon 1 (Mnn) uctedeHme cpoka AencTeunsa gorosopa*(12);

3) HapyweHue nonydatenem  couumanbHbiX  ycnyr  (NpeactaBuTenemM)  yCroBWMN,
npegycMOTpEHHbIX gorosopom™(13);

4) cmepTb nony4artens couunanbHbIX YCAyr UK NUKBMAAUMMK (MpekpaweHne AesTenbHOCTM)
nocTaBLUMKa coumarnbHbIX YCIyT;

5) pelweHne cyaa o npusHaHUM nosnyvartens coumanbHbIX ycrnyr 6€3BeCTHO OTCYTCTBYIOLLMM
UnNn ymepLUnmMm;

6) ocyxaeHue nonyyatens coumanbHblX YCNyr K OTObIBAHWIO Haka3aHus B BuAE NULLEHUS
cBoOOabl;

7) BO3HMKHOBEHME Y Monyyatens couumanbHbiX YCryr MeAVMUMHCKMX MPOTMBOMOKa3aHum K
NOnMy4YeHuto  coumanbHblX YClyr B CTauMoHapHOM opme  coumanbHOro  obcnyxuBaHus,
NoATBEPXKAEHHbIX 3aKNio4YeHneM YNoSTHOMOYEHHON MeaNLMHCKOW opraHn3aumm®(14).

*

(1) Yactb 2 ctatbu 15 PegepanbHOro 3akoHa.
*(2) Yactb 4 ctatbm 16 ®egeparnbHOro 3akoHa.
*(3) Yactb 1 ctaTtbm 17 ®eneparnbHOro 3akoHa.
*(4) MpumepHasa dopma goroBopa yTBepXKOaeTcsa B COOTBETCTBMM C 4YacTblo 13 nyHkTa 2
ctatby 7 PegepanbHOro 3akoHa.
*(5) MyHkT 9 cTtaTby 8 PenepansbHOro 3akoHa.
*(6) YacTb 3 ctatbn 18 deneparnbHOro 3akoHa.
*(7) Yactb 2 ctatbn 27 depeparnbHOro 3akoHa.
*(8) Yactb 1 ctatbm 31 ®egepanbHOro 3akoHa.
*(9) Yactb 1 ctatbm 31 ®enepanbHOro 3akoHa.
*(10) Yactb 3 ctatbm 31 denepanbHOro 3akoHa.
*(11) Ctatba 18 ®enepanbHOro 3akoHa.
*(12) Yactb 1 ctaTbm 16 ®egepanbHOro 3akoHa.
*(13) MyHkT 2 yactn 1 ctatbn 11 PegepanbHOro 3akoHa.
*(14) Ctatba 18 ®enepanbHOro 3akoHa.
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